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LETTER TO FAMILIES 

 
Dear Great Hearts Online Families, 

Welcome to Great Hearts Online- Arizona, a Great Hearts Academy! 

We are honored that you have chosen our academy for your family and eager for you to join us in the pursuit 
of the true, the good, and the beautiful. 

Parents/guardians, please take the time to read through our entire handbook. We encourage you to read 

pertinent portions with your students, such as the mission statement and honor code. Please note that we 

revise and improve the handbook annually, so re-reading is important for returning families as well. The 

following pages clarify many of the essential details that a family must understand to participate fully in our 

Great Hearts Online community. In effect, knowing the handbook helps your family to join the larger family 

as we share common values and expectations of one another. When you have finished reading the 

handbook, parents/guardians and the student(s) should use the link in the Welcome letter to complete and 

sign the mandatory signature page (and other required pages). 

The center of our school is the classroom and the mentoring relationship between the teacher and the 

student. Every family supports and participates in this relationship by shepherding their children through 

their learning process and practice. Yet our community needs to extend beyond the classroom to reach its 

full potential. As such, I urge every parent, student, and teacher to become wholeheartedly involved in at 

least one Great Hearts Online activity outside of the classroom each year. For a parent, this might mean 

volunteering as a “lunch bunch” leader, assisting with online reading groups, leading or serving on a parent 

committee, or chaperoning a field trip; for a teacher, coaching a sport or organizing a club; and for a student, 

playing a sport or being a leader in an extracurricular arena. Through work and friendship, let us continue 

to build up each other’s spirits and develop our community. 

Before you turn the page, I would like to quote from The Athenian Oath. The young men of ancient Athens 
took this oath when they reached the age of seventeen. 

“We will revere and obey the City’s laws, and will do our best to incite a like reverence and respect in 

those above and below us ... We will strive to quicken the public’s sense of civic duty. Thus, in all these 

ways we will transmit this City, not only, not less, but greater and more beautiful than it was 

transmitted to us.” 

What a powerful call to service from one of the great cities of the Western tradition! Each of us, as free 

citizens of Great Hearts Online, should equally strive to make our school a better place - a city of truth, 

goodness, and beauty - for those students, parents/guardians, and teachers who will follow us. 

Warmest regards, 

Jamee Twardeck 
Headmaster



 

OUR MISSION 

The mission of Great Hearts Online- Arizona is to cultivate the minds and hearts of students through 

the pursuit of Truth, Goodness, and Beauty. 

The Academy graduate has a foundation in the liberal arts of grammar and rhetoric, logic and 

mathematics, history, natural science, and philosophy. The graduate has also practiced the fine arts 

of music, poetry, drawing and painting, and drama. The graduate is thus prepared for every career, 

every course of advanced or specialized study, and every kind of leisure. In short, the Academy 

graduate is ready to live the lifetime of learning that is possible for a human being. 

The Academy will fulfill its mission by the following means: 

● Service to a rigorous, core liberal arts curriculum in the Western tradition that is the same 

for all students 

● Small class size 

● Dedicated, enthusiastic, and intellectually excellent teachers who serve as models of 

learning and of character 

● Detailed student evaluation, with an emphasis upon written, narrative evaluation of 

learning rather than upon grades and percentages 

● Regular and meaningful asynchronous work assignments 

● High standards of personal conduct and comportment for students 

Though the curriculum is rigorous, and expectations of students are high, the Academy is not a 

school only for the best and the brightest. We provide an environment that allows every student 

who is curious and diligent the opportunity to fulfill his or her potential.



 

OUR CHARTER AND AFFILIATIONS 

Great Hearts Online- Arizona is a public charter school authorized by the Arizona State Board for 

Charter Schools. 

Great Hearts Online- Arizona operates under Archway Classical Academy Trivium West the 

Charter Holder. Archway Classical Academy Trivium West is a non–profit 501 (c) (3) corporation 

governed by a Governing Board of Directors and is a part of the Great Hearts network of academies. 

Great Hearts academies contract with Great Hearts Arizona, a non- profit management 

organization, to support its member schools with curriculum, data management, faculty 

orientation and professional development, human resources services, business management (such 

as accounting), special education services, standard policies and procedures, and the development 

of funding and facility opportunities.



 

COMMUNICATION 

Please see the GHO website for the specific contact information of people who currently fill the following 
roles: 

ACADEMY LEADERSHIP TEAM 
The Headmaster reports to the Great Hearts Executive Director’s office and is responsible for overseeing 
the day-to-day operations of the school. The Headmaster directly oversees the implementation of GHO 
Arizona’s curriculum and has sole authority to manage all teachers and staff at GHO Arizona. 

The Grade Level Deans oversee areas related to student growth, academics, discipline, and curriculum. 

They also regularly coach and train our faculty.  

The Student Support Dean oversees all areas of additional student support. This includes Special 

Education, 504, English Language support, and Reading/Math Intervention. 

Questions or concerns related to Title IX should be first directed to XXX. 

The Testing Coordinator oversees all areas of required state testing. This includes AASA, AzSCI, Azella, and 

DibelsNext.  

Questions or concerns about curriculum, student conduct, or discipline should be directed to 
the Teacher and when necessary, escalated to the grade-level Dean. 

OPERATIONS TEAM 
The Operations Manager oversees all Operations staff and functions. She works closely with the 

Headmaster in communicating information to the families. She also assists families with records and school 

business unrelated to student discipline, curriculum, or the classroom. 

The Registrar manages all attendance records, transcripts, and scholar records. All absence notifications 

and doctor notes should be sent to AttendanceAZ@greatheartsonline.org. 

General questions regarding the school operations and events should be directed to the 

Operations Manager. 

GREAT HEARTS CEO AND MANAGEMENT TEAM 
The Great Hearts CEO and Management Team work with the Headmasters and academies and offer 

essential support. For more information about Great Hearts and the governing Board, please visit the 

website, www.greatheartsaz.org.  
 

Note to parents/guardians: Copies of resumes and fingerprint clearance cards for all faculty, Great Hearts staff 
and Governing Board Members are available upon request. Please direct your request to Great Hearts Human 
Resources via email at HR@greatheartsaz.org. 

 
FACULTY AND STAFF PHONE/E-MAIL REFERENCE* 

*A brief email, via Canvas inbox , is the preferred method for communicating with faculty members. 

OFFICIAL SCHOOL CALENDAR 
The official school calendar for each academic year is posted on the school website 

(www.online.greatheartsamerica.org) and distributed to each family prior to the start of school. Any 

updates and revisions will also be found on the web version of the calendar, which is updated as needed. 

This calendar should be carefully coordinated with each family’s own calendar and should be consulted on 

a regular basis throughout the year. The calendar identifies school holidays, special events, etc. 

http://www.greatheartsaz.org/
http://www.greatheartsaz.org/
mailto:HR@greatheartsaz.org
mailto:HR@greatheartsaz.org
http://www.greatheartsonline.org/
http://www.greatheartsonline.org/
http://www.greatheartsonline.org/


 

 

IMPORTANT: Annual in-person state testing is a requirement for all 3rd-8th grade students. This is 

mandated by the state and students may not opt-out, even for health reasons. In-person state testing will 

take place around the first couple of weeks in April. Please plan ahead for this and make sure you are in 

state during this window of time. Additionally, there are required in-person testing dates for K-8 English 

Language Learners which will be communicated early in the school year. 

OFFICIAL SCHOOL WEBSITE 
The Academy’s websites are an important tool for communication. Families are encouraged to visit websites 

regularly to view communiqués, faculty contact information, updates on athletic and extra- curricular 

schedules and locations, and other school related events and information. Great Hearts is committed to 

making websites usable by all people, including those with disabilities. 

Great Hearts is dedicated to meeting the accessibility needs of all students, parents/guardians, and 
members of the public. For specific questions or concerns about the accessibility of the website or need 

assistance in using it, please contact the Director of Academy Operations. 

DISPLAYING STUDENT ARTWORK, PROJECTS, PHOTOS, AND OTHER ORIGINAL WORK 
Teachers may display student work in Lyceum as recognition of student achievement. However, the 
Academy will seek parental consent before displaying student artwork, special projects, photographs taken 

by students, and other original works on the Academy website, on any campus or classroom website, in 

printed materials, by video, or by any other method of mass communication. The Academy will also seek 

consent before displaying or publishing an original video or voice recording in this manner. 
 

PARENT INVOLVEMENT 

The primary way that parents/guardians are involved in the school is by supporting their student in their 

journey through the Academy. Parents/guardians will want to have an established plan for listening to and 

then encouraging their students when they are working hard. Likewise, parents/guardians may want to 

communicate frequently with their student’s teachers, so the parents/guardians can develop an 

understanding of the Academy’s expectations of how preparatory-level, liberal arts studies form habits of 

learning. For younger students, parents/guardians will likely need to support with technology set up and 

initiation for live classes. Parents/guardians should be mindful of scholar class times and work space and 

ensure a distraction free environment. Parents/guardians should contact the teachers to share important 

information on how their student approaches the curriculum at home and if the student is experiencing 

difficulty.  

At Great Hearts Online, we are a learning community collectively exploring how to live well with the 

internet. Families, scholars, faculty, and staff all have responsibilities and opportunities to contribute to this 

exciting, important endeavor. Developmentally, our youngest scholars are simply incapable of navigating 

their school day independently, and culturally, we don’t believe scholars should be online without their 

parents or guardians being aware of what they’re doing. As such, parents, guardians, grandparents, and 
other grown-ups act as Learning Facilitators, enjoying opportunities to support learning and connection 

throughout the day. It is also critical for the education growth of students that they be allowed to work 

independently during live classes, including the completion of schoolwork during live time or independent 

practice. Parents, guardians, or other learning facilitators providing students with responses during live 

class, or doing the student’s schoolwork, constitutes academic dishonesty and may result in disciplinary 

action. It prohibits scholars from learning and creates a situation where teachers don't have accurate data 

about what the child needs to grow academically. To assist the Learning Facilitators, a Canvas Observer 

account is required to be set up and used to communicate with teachers, receive Academy announcements, 



 

and monitor the scholar’s grades. Students invest a great deal in their education, and thus teachers and 

parents/guardians should be unanimous in their support of the students and one another. 

The teachers of the Academy are honored by the great trust that parents/guardians have placed in them. 

This trust between the parents/guardians and the school must be maintained not only by ongoing 

communication, but by a mutual understanding of the “big picture”: what an Academy education will offer 

young people in the long run. It can be difficult for both young people and adults to maintain a focus on the 

long-term benefits that a liberal education offers. Likewise, students, especially younger students, may not 

fully sense the extent of their own intellectual and moral growth over time. When students are applying 

themselves on a particular part of their journey, they will look to their parents/guardians and their teachers 

for a reaffirmation that their investment is yielding positive gains. As such, mutual trust between 

parents/guardians and teachers is essential to convincing students that we have an achievable plan in place 

for them that is also in their best interest. 
 

REGISTRATION AND RECORDS 

In order to complete the registration process, parents/guardians must complete the Request for Student 
Records Form for all records to be transferred from the student’s previous school to the Academy. This 

documentation should include the student’s immunization history and a copy of their birth certificate or 

other legally acceptable identifying documents, as well as their complete academic and disciplinary records, 

including any special needs or information. The Request for Student Records Form may be obtained from 

the Academy Student Specialist. Official transcripts should be sent to the Academy directly by the previously 

attended school. If the student was home-schooled, a signed description of the curriculum and course 

content mastered must be submitted to the Academy. A more complete explanation of the documents that 

may be submitted is included in the Enrollment Policy which is part of this handbook. 

Additionally, in order to complete student registration or re-enrollment, a parent/guardian must provide 

proof of Arizona residency. This proof must be re-submitted annually; acceptable forms of residency 

verification are listed in the enrollment packets issued by the school and described in detail in the 

enrollment policy which is part of this handbook. 

Home-school coursework for junior high grades will also be reviewed to assure appropriate preparation to 

enter the Academy’s curriculum at the 6th, 7th, or 8th grade level. 

Parents/guardians have the right of access to the records of their student. The school reserves the right to 

have a 72-hour waiting period in order to maintain the smooth flow of school business, although there 

may be an additional delay during certain times of the year when administrative staff is involved with other 

tasks, and to charge a reasonable fee for the cost of copying records. Non-custodial parents/guardians also 

have the right of access to records, unless the school has received a court document to the contrary. Please 

review the FERPA notification which follows for more information regarding access to and disclosure of 

student information. 

OFFICIAL TRANSCRIPTS 
To request a middle school transcript, please submit a request to the Academy’s Registrar at 

RegistrarAZ@greatheartsonline.org. Please make note of whether an unofficial or official transcript is 

needed. Unofficial transcripts are given directly to the parent/guardian. However, official transcripts will 

be mailed directly to the requesting educational institution. Sufficient notice (at least one week) needs to 

be given to allow for adequate time to process the request. 

 

OFFICIAL WITHDRAWAL 



 

A student under 18 may be withdrawn from school only by a parent or legal guardian. The Academy 

requests notice from the parent/guardian at least three days in advance so that records and documents may 

be prepared. An official withdrawal form may be obtained from the Registrar. The Registrar or other 

administrator will verify the information on the withdrawal form when the parent/guardian submits the 

signed withdrawal papers to complete the process. The parent/guardian shall also provide the name of the 

new school in which the student will be enrolled and must sign the formal withdrawal form. All 

communication and forms should be submitted to RegistrarAZ@greatheartsonline.org. 

A student who is 18 years of age or older, who is married, or who has otherwise been declared by a court 

to be an emancipated minor may withdraw without parental signature. 

Withdrawing students and parents/guardians are expected to: 

● Return all technology, textbooks and checked-out materials and equipment; 

● Complete any make-up work assigned; 

● Pay any unpaid balance for student fees, if any; and 

● Sign a release of student records if transferring to a private school, if applicable. 

In all cases, withdrawal forms must be appropriately completed and signed before withdrawal is complete. 

FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (“FERPA”) NOTIFICATION 
Required annual notification to parents/guardians and eligible students regarding student records 

This Notification is required by the FERPA and provides parents/guardians with important information 
regarding their rights as it relates to student educational records. It is directed to parents/guardians 

(including a natural parent, a guardian or an individual acting as a parent in the absence of a parent or 

guardian) and eligible students (students aged 18 years or older or attending an institution of 

postsecondary education). 

Your Right as A Parent or Eligible Student 

The Right to Inspect and Review the Student’s Educational Records. 

If a parent/guardian or eligible student wishes to inspect/review the student’s educational records, please 
contact the Headmaster to make an appointment to do so. Parent/guardian or eligible student will be 

provided access to records within a reasonable period of time, but in no case more than 45 days after a 

request is received. School personnel will respond to reasonable requests for explanations and 

interpretations of the records. The Academy will provide the parent/guardian or eligible student with a 

copy of the records or make other arrangements for inspection and review of the requested records if its 

failure to do so would effectively prevent the parent/guardian or eligible student from exercising their 

rights to inspect and review the records. 

The Right to Consent to Disclosures of Personally Identifiable Information Contained in the 

Student’s Educational Records, except to the Extent the Law Authorizes Disclosure Without Your 

Consent. 

The Academy will limit the disclosure of information contained in a student’s education records except: (1) 

By a parent/guardian or eligible student prior, written consent; (2) as directory information; or (3) under 

certain limited circumstances permitted by FERPA. Some instances in which disclosure is permitted 

without consent are set forth below. 

Directory Information. Consent is not required for the Academy to release the following student 

information designated as “directory information”: 

• Name 

• Date of birth 

• Class designation 

• Address 

• Place of birth 

• Previous school or district attended 



 

• Telephone number 

• Extracurricular participation 

• Weight & Height for athletic teams 

• Parent/guardian name 

• Student photograph 

• Dates of attendance 

• Email address 

• Achievement or honors 

If a parent/guardian or eligible student wishes to refuse to permit the Academy to release directory 

information, a written refusal must be submitted to the Headmaster within two weeks of the date of this 

notice. 

Disclosure to School Officials. The Academy may disclose personally identifiable information from a 

student’s education record without consent to school officials who have a legitimate educational interest in 

the information. School officials include, but are not necessarily limited to: 

• Headmasters, supervisors, and teachers 

• Counselors, therapists, and other non-teaching personnel 

• Authorized volunteers or interns 

• Temporary substitutes for administrative, supervisory, or teaching personnel 

• Members of Board of Directors, when acting in their official capacity 

• Contracted consultants or other professionals (i.e., attorneys, auditors, evaluators) 

A “legitimate educational interest” is the person’s need to know in order to fulfill the school official’s 

professional responsibility and/or to provide a service or benefit to the student or the student’s family. 

The Right to Seek Amendment of the Student’s Education Records that the Parent or Eligible Student 

Believes to Be Inaccurate, Misleading, or Otherwise in Violation of the Student’s Privacy Rights. 
If a parent/guardian or eligible student believes the student’s records contain information that is 

inaccurate, misleading, or in violation of the student’s privacy or other rights, they may ask the Academy to 

amend the record. Parent/guardian or eligible student are also entitled to a hearing to present evidence 

that the record should be changed if the Academy decides not to alter it according to a submitted request. 

A form for this purpose and additional information is available in the Headmaster’s office. 

The Right to File a Complaint with the U.S. Department of Education Concerning Alleged Failures by 

the Academy to Comply with the Requirements of FERPA. 

Parent/guardian or eligible student are entitled to file a Complaint with the U.S. Department of Education 

if they believe the Academy has violated FERPA. Complaints may be sent to the Family Policy Compliance 

Office, U.S. Department of Education, 400 Maryland Avenue SW, Washington, DC 20202-5901. 

The Academy complies with FERPA (20 U.S.C. § 1232g and § 1232h; 34 C.F.R. Part 99); the Individuals with 

Disabilities Education Act (20 U.S.C. § 1400; 34 C.F.R. Part 300); and A.R.S. § 15-151 and 15-142. 

NOTIFICATION OF RIGHTS UNDER THE PROTECTION OF PUPIL RIGHTS AMENDMENT 

(“PPRA”) 
PPRA affords parents/guardians certain rights regarding the Academy’s conduct of surveys, collection and 

use of information for marketing purposes, and certain physical exams. These include the right to: 

Consent before students are required to submit to a survey that concerns one or more of the 

following protected areas (“protected information survey”) if the survey is funded in whole or in 

part by a program of the U.S. Department of Education (ED)– 

1. Political affiliations or beliefs of the student or student’s parent/guardian; 

2. Mental or psychological problems of the student or student’s family; 

3. Sex behavior or attitudes; 

4. Illegal, anti-social, self-incriminating, or demeaning behavior; 



 

5. Critical appraisals of others with whom respondents have close family relationships; 

6. Legally recognized privileged relationships, such as with lawyers, doctors, or ministers; 

7. Religious practices, affiliations, or beliefs of the student or parents/guardian; or 

8. Income, other than as required by law to determine program eligibility. 

Receive notice and an opportunity to opt a student out of – 

1. Any other protected information survey, regardless of funding; 

2. Any non-emergency, invasive physical exam or screening required as a condition of attendance, 

administered by the school or its agent, and not necessary to protect the immediate health and 

safety of a student, except for hearing, vision, or scoliosis screenings, or any physical exam or 

screening permitted or required under State law; and 

3. Activities involving collection, disclosure, or use of personal information obtained from students for 

marketing or to sell or otherwise distribute the information to others. 

Inspect, upon request and before administration or use – 

1. Protected information surveys of students; 

2. Instruments used to collect personal information from students for any of the above marketing, 

sales, or other distribution purposes; and 

3. Instructional material used as part of the educational curriculum. 

These rights transfer from the parents/guardians to a student who is 18 years old or an emancipated minor 

under State law. 

The Academy has developed and adopted policies, in consultation with parents/guardians, regarding these 

rights, as well as arrangements to protect student privacy in the administration of protected information 

surveys and the collection, disclosure, or use of personal information for marketing, sales, or other 

distribution purposes. The Academy will directly notify parents/guardians of these policies at least annually 

at the start of each school year and after any substantive changes. The Academy will also directly notify, 

such as through U.S. mail or email, parents/guardians of students who are scheduled to participate in the 

specific activities or surveys noted below and will provide an opportunity for the parent/guardian to opt 

his or her student out of participation of the specific activity or survey. The Academy will make this 

notification to parents/guardians at the beginning of the school year if the Academy has identified the 

specific or approximate dates of the activities or surveys at that time. For surveys and activities scheduled 

after the school year starts, parents/guardians will be provided reasonable notification of the planned 

activities and surveys listed below and be provided an opportunity to opt their student out of such activities 

and surveys. Parents/guardians will also be provided an opportunity to review any pertinent surveys. 

Following is a list of the specific activities and surveys covered under this requirement: 

• Collection, disclosure, or use of personal information for marketing, sales or other distribution. 

• Administration of any protected information survey not funded in whole or in part by ED. 

• Any non-emergency, invasive physical examination or screening as described above. 

Parents/guardians who believe their rights have been violated may file a complaint with: 
Family Policy Compliance Office 

U.S. Department of Education 

400 Maryland Avenue, SW 

Washington, D.C. 20202-5901 

VOLUNTEER CONFIDENTIALITY POLICY 
Volunteers often inadvertently have access to sensitive information. Any information about students, 

grades, faculty, etc. is to remain confidential. Volunteers may observe situations of a sensitive nature.



 

These are also to remain confidential. If a volunteer has a concern involving something that is witnessed, 

observed, or overheard it may only be discussed with the faculty member, Headmaster, or a member of the 

Governing Board of Directors. If a volunteer disregards this policy, the privilege of volunteering may be 

revoked. 

VOLUNTEER BACKGROUND CHECK 
All volunteers shall undergo a yearly criminal background check and be approved before volunteering. 

Volunteer status must be renewed after July 1st each year. This process can be completed online by going 

to https://www.greatheartsamerica.org/volunteer/ and filling out an application. The system checks 

applicants for sex offender status and compiles criminal background results which are reviewed and 

approved by the school, usually within 48-72 hours. Once approved, the volunteer status will be 

acknowledged by the Raptor system with a state issued ID. Reach out to John Lund, Great Hearts Safety 

Manager at jlund@GreatHeartsaz.org with any questions and concerns. 

MATERIAL SUPPORT OF THE ACADEMY: TIME, TREASURE, AND TALENT 
The Academy provides an outstanding educational offering unprecedented in the public arena, “in the 
tradition of the finest private schools” but free of tuition. The Academy is a state-funded public school, but 

the state funding formula does not provide sufficient dollars for capital improvements or ownership of the 

campus, nor does state funding provide completely for the unparalleled student to teacher ratio. Further, 

charter schools, unlike regular district schools, cannot levy taxes. Consequently, the Academy must 

regularly seek outside charitable funding and grants to develop and maintain the high-level program. 

Charitable support is thus encouraged from our parent/guardian community and volunteerism is thus 

strongly encouraged. The Academy humbly asks for each parent/guardian’s time, talent, or treasure. The 

Academy asks each parent/guardian to consider making all of the following a part of their tenure at the 

Academy: 

1. Volunteering regularly to assist with school events and/or through membership in the Parent 

Service Organization. 

2. Supporting the Academy’s material structure through donation of a unique talent or service. 

The Academy is a non-profit, 501(c) 3 corporation; as such, all gifts to the Academy may be tax-deductible. 

Since only 80% of the Academy’s budget income actually comes from the state, all donations are 

absolutely vital to the health of the school. These donations directly address the reality (the bottom line) 

that the Academy is not just a public school, but a unique institution that asks for so much more from 

everyone involved. 

The Parent Service Organization (PSO) helps in the planning and management of school community events. 

The PSO builds up the school through large and small community events, through support of school 

activities, generosity to teachers, and through many acts of kindness and school spirit. 

TOLERANCE AND PLURALISTIC SENSITIVITY 
The Academy is a public, non-sectarian institution serving a variety of Arizonans. All members of the 

community—the administration, teachers, parents/guardians, and students—should show profound 

respect and tolerance for the religious, political, and cultural traditions and perspectives of others. The 

administration and teachers will take the lead at the Academy in actively promoting tolerance, civility, and 

sensitivity. Although the curriculum will include studies of world religions and ethical/moral codes, 

teachers are not permitted to encourage or endorse a particular religious perspective in the courses they 

teach. Rather, they encourage a civil and tolerant discussion of ideas when such topics naturally arise in 

class or on campus. Discussion of contemporary politics and global affairs is not a part of the Academy’s 

curriculum, and opinions about such issues are kept out of the classroom.

http://www.greatheartsamerica.org/volunteer/
mailto:jlund@GreatHeartsaz.org
mailto:jlund@GreatHeartsaz.org


 

FOCUS ON THE WESTERN TRADITION 
The Academy’s teachers are able to explain to students, parents/guardians, and the public why we focus 

exclusively on Western culture during the nine years of education at the school. This focus is not intended 

as a statement about other cultural heritages. In brief, we focus on Western culture at the Academy because 

we believe that nine years is just enough time to offer students a comprehensive introduction to the great 

works of the Western tradition, including literature, philosophy, history, math, science, languages, and the 

fine arts. The Western tradition is one of great depth and diversity (of peoples and ideas) and will serve as 

a superb foundation to our students as they go on to be life-long learners. We would also note that many of 

the principal values and ideas that underlie our own American society may be clearly traced to the classics 

we study. 
 

STUDENT ACADEMIC EXPECTATIONS, EVALUATION, 
AND PROMOTION 

ACADEMIC EXPECTATIONS 
The Academy’s mission is to provide an environment that allows every student who wants to learn the 

opportunity to engage with the subjects, ideas and great works of our curriculum, the practice of which will 

prepare them to lead rich and fulfilling lives. To exclude any student from this opportunity would cause the 

Academy to fall short of its mission; though the curriculum is rigorous, and expectations of students are 

high, the Academy is not an exclusive school. The Academy is for students of all aptitudes or capacities. 

A key philosophical assumption the Academy holds is that every student can learn. All human beings have 

an equal capacity to learn and grow. But this equality in capacity cannot be confused with equality of 

capability, and certainly not with equality of academic results. Just as individuals differ in their physical gifts 

and characteristics, students all have different gifts and challenges in the subjects of learning. The Academy 

is committed to helping all students learn and grow as much as they can, to employ a metaphor the Academy 

seeks to pour the same “rich cream” of a Great Hearts education into all vessels, no matter their size, shape, 

or appearance. True excellence across the curriculum is a rare and worthy achievement – to be admired by 

all, but not to be unreasonably expected of all, or even most, students. 

A student’s willingness and desire to learn and grow (the curiosity and perseverance of each student) is the 

key to the pursuit of excellence and fulfillment at the Academy. While the school understands that some 

students are more talented than other students in certain subjects, all students who have passed the 

appropriate prerequisites, are genuinely curious, and apply themselves diligently on a daily basis will 

succeed at the Academy. Success is measured as a student’s growth in maturity, accomplishment, and 

understanding over the course of years at the Academy, to be demonstrated in character as a senior and 

graduate; a truly impressive young man or woman. 

Since the Academy requires a rigorous course of study, the Academy strongly recommends that students 

do not work at an outside job during the school year. 

Pursuant to A.R.S. §15-808 (G) If the academic achievement of a pupil declines while the pupil is 

participating in Arizona online instruction, the pupil's parents, the pupil's teachers and the principal or head 

teacher of the school shall confer to evaluate whether the pupil should be allowed to continue to participate 

in Arizona online instruction. 

COURSE OF STUDY 

Please refer to the GHO Academy website to view the Course of Study overview. 

 
POLICY FOR GRANTING CREDIT FOR ALGEBRA I TAKEN IN GRADE 8 



 

High school credit will be given for a passing grade in Algebra I taken in grade 8. Upon successful completion 

of the course, the course name, credit, and a “Pass” will appear on the student’s high school transcript. The 

grade will not influence the student’s high school GPA. 

Students may opt out of high school credit for 8th grade Algebra. The request to opt out must be submitted 

by the student to the high school registrar prior to the end of 11th grade (except in the case of students who 

transfer into the school after grade 11). 

Upon receipt of the request, the course will not appear on the student's transcript and the grade will not 

impact the student’s GPA. If a student does not choose to accept high school credit, then they will need to 

take a fourth year of mathematics in the senior year to satisfy graduation requirements. 

PHYSICAL EDUCATION 
The Academy will ensure that students in kindergarten through grade 8 engage in at least 30 minutes per 

day or 135 minutes per week of moderate or vigorous physical activity. 

Exemption 

Short-term exemptions from physical education are possible for students who have physical handicaps, 

illnesses, or other incapacities that a physician deems severe enough to warrant exemption or severe 

enough to warrant modified activity in such classes. Each case is handled on an individual basis as follows: 

1. Each request for exemption or for modified activity must be accompanied by a physician’s 

certificate. Such certificates are honored but must be renewed each year. 

2. When the certificate will allow modified activities in class, the student should remain in physical 

education class. The teachers adjust the activities of the student to the disability. 

3. An exempted student may be admitted to regular physical education activities only upon 

presentation of a written statement from the same physician who signed the original exemption. 

TEXTBOOKS AND STUDY MATERIALS 
Books are at the heart of a classical, liberal arts education. At Great Hearts, it has always been the tradition 

for students to develop a personal library of books that they mark in, keep, and return to during their time 

at Great Hearts, and treasure for years to come. The Academy calls these books “Classics to Keep.” Each 

student’s class will utilize these classics during the upcoming school year. Parents/guardians and students 

are strongly encouraged to purchase a physical copy of these books for their own personal collections, so 

that they can mark them and keep them, allowing students to develop their own impressive personal library 

of classics over the course of their academic career with Great Hearts. Families may purchase books and 

other school supplies from whichever vendor they choose, although some academies may have partnered 

with particular vendors as a convenience for families. Please check with the Academy website for vendor 

information. The Academy asks that all books match the ISBNs listed on the website. This ensures that 

students can all follow along on the same page when reading and discussing in class. 

For families who do not purchase the texts,  their students will be given access to a copy of these books as 

part of their curriculum. Students should not mark these books provided by Great Hearts and will be asked 

to return the books in good condition once their class has finished working with the book. 

State-approved textbooks and additional curriculum materials are provided free of charge for each subject 

or class. Materials must be treated with care and used as directed by the teacher. A student who is issued a 

damaged book should report the damage to the teacher. 

Students must return all textbooks and supplemental materials to the school at the end of the school year 

or when the student withdraws from school. Any student failing to return issued materials in an acceptable 

condition loses the right to free textbooks and educational materials until the student and/or 

parent/guardian pay for the damages. However, a student will be provided resources for use at school 



 

during the school day. The Academy may reduce or waive the payment requirement if the student is from a 

low-income family. 

TIME EXPECTATIONS OR SCHOOLWORK 
Students should expect to take part in independent learning time each day. Independent learning is an 

essential part of preparatory studies because it reserves class time for instruction, discussion, dialogue, and 

the collective pursuit of truth. In turn, independent work is a time of quiet concentration in which the 

student truly makes the subject their own. Independent work includes what is typically completed in school 

as additional practice in class, as well as what is typically referred to as “homework”, which in a brick and 
mortar setting would be completed at home, after school. Please see the following chart for estimated 

independent work, in addition to expected live time learning. 

Study habits vary, so it is difficult to estimate the amount of independent practice for any one student. Often 

success with independent work is a condition of the student’s self-regulation. Skillful self-regulators have 

an arsenal of strategies that enable them to achieve efficiently and effectively: help-seeking, planning, goal-

setting, time-management, self-monitoring, reducing distractions, questioning, monitoring comprehension, 

and using feedback. Students who struggle often do not systematically employ these strategies, even though 

they may, in fact, spend a significant amount of time working/studying. The Academy believes that live time 

instruction and independent learning time are appropriate places for young people to develop and 

strengthen their work skills; in essence, students learn how to learn through the rigors of school. Students 

below junior high age will need guidance from teachers and parents/guardians to form and maintain 

consistent study habits.  

As a general guideline, however, students should be prepared to complete independent work each day, 

including Fridays. Teachers work carefully in measuring out a proper amount of work for their class and 

will coordinate with other teachers of a section of students in scheduling their major tests and projects. 

Thus, students will rarely have two major exams and/or projects/essays due on the same day and will never 

have more than two such exams/projects due on the same day. If this should happen, please contact your 

child’s teacher and inquire if an oversight occurred. 

Every student should keep and organize their submitted schoolwork according to the teacher's instructions. 

Students need to keep all of their schoolwork until the teacher gives explicit instructions that they may 

discard their work, which will generally be when quarterly grades have been issued and the family is 

content with the assigned grade. Do not discard schoolwork prior to this time. If you will be disputing a 

grade, you must have the original student work. (See “Disputing grades" in the section titled Progress 

Reports) 

It is the responsibility of the student to make up missed independent work after any absence, planned or 

due to illness, in a timely manner. 

An unexcused absence on the due date of a major assignment (essay, lab report, project, etc.) or exam may 

not extend the due date of that assignment. The student should expect to submit the work and/or make-up 

the exam, whether the absence is excused or unexcused, soon after their return. Likewise, absences during 

the preparation time of a major assignment may not extend the due date. 

On average, students will spend a specified amount of time on their academic pursuits each day. Refer to 
the greatheartsonline.org website for a detailed list of “in class” schoolwork and independent work, or 

asynchronous work. If a student is routinely spending an hour more than the averages listed below, please 

notify the teacher and set up a conference. The Academy believes it is vital for students to also get time for 

exercise, creative play and family time, so the Academy wants to help support that balance. Also, if a 

student is spending an hour or more less than the averages, and the parent/guardians would like them to 

be challenged with deeper learning opportunities, please contact the teacher. 



 

 

EVALUATION 
At the end of each quarter, each student’s academic progress will be thoroughly evaluated, and a report will 

be sent home. Meaningful feedback is provided in Canvas on individual work assignments. Once a year, a 

longer narrative evaluation for each course will be sent home. If the evaluation is required in an alternative 

format, please notify the Director of Academy Operations. Once a year, the evaluation will also be done in 
conferences with students, teachers, and parents/guardians. 

Students will also be assessed according to state requirements using the state standardized achievement 

tests, including the Arizona Academic Standards Assessment (AASA). Parents/guardians will be notified of 

the dates of in-person administration of these tests, which take place multiple times throughout the year. 

Under Arizona law, there is no right of opt-out from these mandatory assessments required in all public 

schools. 

For its own internal assessment of student growth and educational effectiveness, the Academy may also 

administer other assessments at different points in the year. None of the results of these tests have any 

bearing upon student grades at the school. No individual students’ test scores will be released to any third 

parties. 

Teachers at the Academy do not merely crunch numbers to determine grades. It is true that there can be 

tests, etc., where there are clear right and wrong answers that can be tallied in an unambiguous and 

indisputable fashion. Which grade to assign to such results is still, however, a judgment of the teacher and 

takes into consideration such things as the goals of the course, the way in which the material has been 

taught, the right expectations from this class, etc. These are not to be understood as “subjective,” as if they 

represent personal whim or feeling. The Academy has full confidence in the ability of teachers to assess the 

performance of a student relative to the goals of the class and then to assign an accurate grade. This is 

precisely what any teacher should be able to do, namely, to make the correct judgment about this specific 

student in this specific class and not simply to reiterate numerical scores and averages. 

Students found to be in need of academic support, as evidenced by a progress report, may be referred to 
tutoring before or after school. 

PROGRESS REPORTS 
When a student falls into the “D” or “F” range for a course, a progress report will be sent by the teacher. 

Parents/guardians are asked to acknowledge receipt of a notice with an e-mail to the teacher to discuss 

strategies for helping their struggling student. 

The Academy encourages parents/guardians to talk with the faculty as soon as they think their student 

might be having difficulty. The earlier a problem is recognized, the easier it is to resolve. If a 

parent/guardian wishes to talk with their student's teacher by phone, or to make an appointment for a 

conference, please email the teachers directly through the teacher’s Canvas Inbox. Please be aware teachers 

will not be monitoring email accounts during live class hours and will respond within 24 business hours. 

If you submitted work that is not showing up, or if you would like to dispute a grade, you must have a copy 

of the work submitted. Please email the teacher with: 

1. the title of the assignment 

2. a clear photo of the submitted assignment  

3. the grade or score from the teacher, including teacher comments in both the grading area of Canvas, 

and on the assignment itself (if the assignment is showing as missing, please specify this) 

4. your concern 

5. your desired outcome  

6. Disputes for each assignment, project, quiz or test will be handled individually; so please send only 



 

one email per dispute. In the subject line, include the title of the assignment, for ex. "Grading - 

Reading Log week 5" 

DETERMINATION OF GRADE PROMOTION AND RETENTION 
In making the determination of both promotions to the next grade and retentions, teachers weigh not just 

the academic ability of the student but also social and developmental. Just as the Academy’s liberal arts 

education strives to enlighten students in mind, body, and spirit, decisions concerning the promotion of 

students from one grade to the next, as well as determinations of retention, account for the “whole student” 

and the ability to thrive and access the rich curriculum found at the Academy. Foremost in this decision 
process is the well-being of the student. 

Determinations of retention and promotion are not taken lightly; factors which influence these decisions 

include, but are not limited to: 

• Age, social maturity, and academic and task independence of the student relative to grade level peers 

• Level of effort across the curriculum in all academic exercises 

• Performance in Language Arts and Mathematics which support success in all academic disciplines 

• Performance on standardized tests and recognized assessments such as AASA and Az Sci as 
applicable, DIBELS, etc. 

• Quality, quantity, and completion of assignments across the curriculum including in-class 
assignments, asynchronous work, and projects 

• Reading achievement and the ability of the student to access the rich and rigorous literature 

• Student engagement and participation in a variety of subjects, lessons, and assignments 

• Behavior as it impacts the student’s ability to access the curriculum 

• Attendance (Please refer to the attendance policy) 

The determination of retention is made by the Headmaster in consultation with the student’s classroom 

teachers. 
 

FAMILY-TEACHER ACADEMIC PARTNERSHIP 

As a preparatory school, the Academy believes that students should be the primary agent in their 
education. The Academy’s first priority in this regard is to encourage student responsibility by establishing 

an open line of communication between students and their individual teachers. Timely and effective 

communication between teachers, students, and parents/guardians is essential in fostering academic 

growth. 

COMMUNICATION ROLES 
Student: Students are responsible for tracking assignments, understanding stated course requirements, and 

meeting deadlines. The Academy strongly encourages students to meet with their teachers regularly for 

tutoring if they are having difficulty understanding specific concepts or material. It is also the job of the 

students to communicate honestly to their parents/guardians about their day-to-day performance and 

academic standing. 

Teacher: Teachers are responsible for clearly communicating student expectations. Teachers are also 

responsible for notifying parents/guardians when their student is struggling considerably with the material 

or is not performing as expected. See Progress Reports. 

Parent/Guardian: Parents/guardians are responsible for clearly communicating with teachers any 

conditions that may affect their student’s ability to learn and focus in-class. We ask parents to consider 

school culture, including the practice of virtue in all their written and spoken communications with staff.  



 

Parents may reach out to teachers directly, through email, when the communications include proper 

decorum, an assumption of good will, professional civility, and a respectful tone. Screaming, vulgarity, and 

other forms of incivility will not be permitted. Repeated misuse of this privilege, or excessive emails that 

prevent our faculty from focusing on teaching, will result in a temporary "freeze" of communication with 

faculty, and a requirement that communication goes through the headmaster. Your needs will still be 

addressed, but not directly from the teacher.  

The primary means by which parents/guardians can assist their student are: 
1. Encouraging their student in their development in academy goals, namely the growth of character 

and wisdom. 

2. Providing a distraction-free study environment. 
3.  Create an observer account in Canvas to monitor their student’s grades and teacher feedback. 

When students are experiencing significant academic struggles, parents/guardians should generally seek 

to assist the student according to these guidelines: 

1. First, student communicates specific difficulty directly to teacher 

2. Teacher meets with student to create action plan 

3. If difficulty persists, parents/guardians contact teacher or vice versa 

4. Teacher, parents/guardians, and possibly student meet to discuss and address issue 

5. If difficulty persists, parents/guardians and/or teacher may contact the grade level Dean  

6. Deans facilitate conference with parents/guardians and teacher 

 

STUDENT-TEACHER RELATIONSHIPS 
The Academy highly values the working relationship between teachers (or staff) and students. This is a 

relationship best characterized as a professional friendship grounded in mutual respect. Teachers will treat 

each student as a unique individual and will serve the student with a heart of charity. Students, on their 

part, will treat each teacher with the respect properly accorded his or her role as an authority figure and 

leader here at the Academy. With this in mind, students should address teachers by their formal title, i.e. 

Mrs., Ms., Mr., Dr., Instructor, and their last name. 

The Academy’s teachers and staff members will maintain a proper professional boundary between 

themselves and students. They will not be overly familiar with the student or get involved in the details of 

the student’s personal life. (If a teacher senses that a student requires counseling for a social or family issue, 

that issue will be referred confidentially to the Headmaster and/or parents/guardians). The faculty/staff of 

the Academy will insist on maintaining appropriate physical boundaries and will not meet in a Zoom room 

alone with a student without permission of the parent/guardian. Faculty/staff will look for opportunities 

to have the parent/guardian on the call or work with multiple students at a time. It is also Academy policy 

that faculty/staff do not transport students in their personal vehicles. This is excepting, of course, when 

transporting their own student, or when acting in some other capacity (for example as a camp counselor, 

etc.) and parent/guardian permission for such transportation is explicitly granted. 

Many of the Academy’s faculty and staff may live in the same geographical region as scholars hence it is 

important to offer a word regarding outside Academy relationships. The same professional rules governing 

in-Academy relationships apply to outside-Academy relationships or chance meetings between students 

and faculty. 

It is not appropriate for students and teachers/staff to interact as anything other than students and 

teacher/staff, regardless of the location, time, or day of the week. Furthermore, students should not contact 

or visit teachers or staff members unless the teacher or staff member has spoken with the 

parents/guardians and explicitly invited such contact, nor should teachers or staff contact students outside 



 

Canvas, unless such contact has been approved by the parents/guardians. 

Parents/guardians, students, and Great Hearts staff are advised that once an Academy employee has 

separated from employment, the separated employee no longer represents Great Hearts in any personal, 

professional, or political activities or relationships. 
 

ATTENDANCE, ILLNESS, AND TARDINESS 

ATTENDANCE 
Great Hearts Online students will have a daily program of regular, structured school in which they must 

participate. Some of this will be live, synchronous classes, lessons, and activities which take place at 

scheduled, regular times. Daily engagement through Canvas will be required, this includes Independent 

work assignments. 

Students will be accountable for daily work, and teachers will regularly and actively assess student 

progress. Discrete grades and scores will be given for activities, assignments, and assessments; there will 

be no “pass/fail” grading at the end of the quarter or semester. 

A student will be considered as “present” for a class period or support session, if the student logs into a Zoom 
synchronous class or tutoring session. 

But merely being “present” at school, even distance learning school, does not ensure that students are 

learning as much as they need to be. In the regular classroom, students are invited by the teacher to engage 

actively in lessons, activities, and discussions. They volunteer, get called on (with or without raised hands) 

to share their work or answers, ask their own questions, and take part in discussions; in all of these 

activities, students build their understanding just as surely as they do by studying, practicing math facts, or 

completing asynchronous work independently. And as experienced Great Hearts families know, active 

participation in class, especially in upper schools, and especially in the seminars of Humane Letters, is a 

component of student grades. 

Thus, it is doubly important that students attend and actively participate in live synchronous class. Not to 
do so will adversely affect student progress and may even have a direct impact upon students’ grades in 

certain courses. 

 
Pursuant to A.R.S. §15-803, it is unlawful for any child who is between six and sixteen years of age to fail to 

attend school during the hours school is in session, unless either: 

1. The child is excused pursuant to section 15-802, subsection D or section 15-901, subsection A, 

paragraph 5, subdivision (c). 

2. The child is accompanied by a parent, or a person authorized by a parent. 

3. The child is provided with instruction in a homeschool. 

A child who is habitually truant or who has excessive absences may be adjudicated an incorrigible child as 

defined in section 8-201. Absences may be considered excessive when the number of absent days exceeds 

ten percent of the number of required attendance days prescribed in section 15-802, subsection B, 

paragraph 1. 

For the purposes of this section: 

● "Habitually truant" means a truant child who is truant for at least five school days within a school 
year. 

● "Truant" means an unexcused absence for at least one class period during the day. 

● "Truant child" means a child who is between six and sixteen years of age and who is not in 

attendance at a public or private school during the hours that school is in session, unless excused as 



 

provided by this section. 

ABSENCES 
Regular attendance and prompt arrival to classes are vital to an Academy student’s attitude and subsequent 

success as a serious student. 

The Department of Education defines “...an excused absence as being an absence due to illness, doctor 

appointment, bereavement, family emergencies, and out-of-school suspensions.” All other cases of absence, 

whether reported by the parent/guardian or not, shall be considered unexcused. An unexcused absence of 

ten consecutive days or longer will automatically result in the withdrawal of the student from the Academy. 

Unexcused absences in excess of eighteen days will be considered truancy. Teachers will not provide 

asynchronous work and/or class work in advance for unexcused absences. 

It is the responsibility of the parent/guardian to notify the Registrar via phone or email 

(AttendanceAZ@greatheartsonline.org) before 8:00 a.m. to report an absence. Students will be recorded as 

having an unexcused absence if no advance notice is provided. (The administration will not usually attempt 

to contact parents/guardians in the event of a message not being left.) Please be sure the Registrar has a 
current telephone number on file. Whenever possible, if a student absence is anticipated, it is recommended 

that the parent/guardian notify the Registrar and teachers to request the assignments prior to the absence. 

It is the responsibility of the student to make up all missed assignments after an absence from school. If a 

student is unable to attend school and seeks their assignments, the student or parent/guardian should 

contact the teacher. Each teacher will have an established make-up policy, including appropriate deadlines, 

for missed work. At the discretion of the Headmaster, students may not be allowed to make-up missed work 

due to an unexcused absence. Parents/guardians may receive a detailed attendance report upon request 

from the Academy Registrar. 

VACATIONS 
Since regular attendance is essential to a student’s success at the Academy, and numerous absences are also 

damaging to student morale, all vacations should be scheduled during school breaks. Absences due to 

vacations will be considered unexcused absences.  

 

Being out of state or country will not result in a change of class schedules, access to recorded classes, or 

adjustments to work assignment deadlines. Students are required to complete assignments and attend class 

from any location. 

EXCUSE OF PUPILS FOR RELIGIOUS PURPOSES 
In accordance with A.R.S. §15-806 (A)(1) and (2), the Academy permits students to be excused from school 

attendance for religious purposes, including participation in religious exercises, religious instruction, or the 

observance of religious holidays, subject to the following conditions: 

1. A reasonable number of excused absences from school incurred by a student for religious purposes 

shall be allowed. For purposes of this policy, “reasonable number of excused absences for religious 

purposes” shall not exceed 2 school days in any one school year. 

2. The parent/guardian who has custody of the student shall provide written consent for the student 

to be absent from school on the designated days, the dates of which will be included in the written 

consent. The written consent should be sent in sufficient time to be received by the school no later 

than one week prior to the dates of the designated days on which the student will be absent. 

3. A request for reasonable accommodation for absences for religious purposes in excess of 2 school 
days in one school year must be made and approved in advance by the Headmaster. 

4. Unless specifically approved by the Headmaster in advance, all absences for religious purposes that 

exceed 2 school days in any one school year shall be designated as unexcused absences. 



 

5. Any religious exercise, instruction, or observance of religious holidays shall take place at a suitable 

place away from school property designated by the church or religious denomination or group. 

ILLNESS 
If a scholar is ill and is unable to attend live classes, the scholar or parent/guardian needs to contact the 

Academy Registrar at AttendanceAZ@greatheartsonline.org. Absences in excess of 3 days due to illness 

require a note on official letterhead from your scholar’s physician. Each student must maintain current 

emergency contact information on file.  

TARDINESS 
If a student will be late, the parent/guardian should notify the teacher and Registrar via phone or email. 

Following the distinction between excused and unexcused absences described above, the Academy makes 

a distinction between cases of excused tardiness (e.g., due to a doctor’s appointment, illness, or other family 

business) and unexcused tardiness (e.g., due to oversleeping, transportation problems, or some other 

reason). Tardies can be made up by having the scholar attend office hours. 

The school disapproves of the accumulation of unexcused tardiness, irrespective of the circumstances. 

Persistent tardiness is highly disruptive of instruction and undermines student morale. On the third 

occasion that a student has an unexcused tardy in a quarter, a restitution will be issued to the student by 

the teacher. For each subsequent unexcused tardy in the quarter, another restitution will be issued. When 

a student has received four restitutions for tardiness in a quarter then they may receive a suspension for a 

duration determined by the administration. 

SPECIAL EDUCATION 
As a public charter school, the Academy will provide identification, evaluation and instructional services to 

any enrolled student as required by state and federal law. As required by law, all new students will also be 

screened by teachers within the first 45 days of their attendance at the Academy for possible special 

education eligibility; results of these screenings are confidentially referred to the Great Hearts National 

Director of Exceptional Student Services. If requested by the parent/guardian or teacher, a student may be 

evaluated for possible special education placement. Parental approval is required prior to an evaluation. 

Please contact the Operations Manager at Aylana.Chatel@greatheartsonline.org for more information. The 

Academy is also required under the “Child Find” law to offer possible referrals and/or evaluations for 

children not enrolled in the school. More information can be found in the Academies Standard School 

Policies Guide, linked here. 

INDIVIDUALS WITH DISABILITIES EDUCATION ACT (IDEA) 
IDEA is a federal law that protects the rights of students with disabilities. In addition to standard school 

records for students with disabilities, education records could include evaluation and testing materials, 

medical and health information, Individualized Education Programs and related notices and consents, 

progress reports, materials related to disciplinary actions, and mediation agreements. Such information is 

gathered from a number of sources, including the student’s parents/guardians and staff of the school of 

attendance. Also, with parent/guardian permission, information may be gathered from additional pertinent 

sources, such as doctors and other health care providers. This information is collected to assure the student 

is identified, evaluated, and provided a Free Appropriate Public Education in accordance with state and 

federal special education laws. 

Each agency participating under Part B of IDEA must assure that at all stages of gathering, storing, retaining 

and disclosing education records to third parties that it complies with the federal confidentiality laws. In 

addition, the destruction of any education records of a student with a disability must be in accordance with 

IDEA regulatory requirements. For information on the IDEA Grievances Procedures can be found in the 

https://transparency.greatheartsamerica.org/compliance/
https://transparency.greatheartsamerica.org/compliance/


 

Academies Standard School Policies Guide, linked here. 

SECTION 504 OF THE REHABILITATION ACT AND TITLE II OF THE AMERICANS WITH 

DISABILITIES ACT 
Section 504 of the Rehabilitation ACT and Title II of the Americans with Disabilities Act (“ADA”) is a civil 

rights statute designed to prevent discrimination against individuals with disabilities and to assure that 

students with disabilities have educational opportunities and benefits equal to those provided to non- 

disabled students. 

It provides that: 

● No otherwise qualified individual with disabilities in the United States... shall, solely by reason of 

her or his disability, be excluded from participation in, be denied the benefits of, or be subjected to 

discrimination under any program or activity receiving Federal financial assistance. 

● Congress enacted a similar civil rights statute, the ADA, in 1990, also for the purpose of preventing 

discrimination against individuals with disabilities. While Section 504 only applies to recipients of 
federal financial assistance, the ADA protects individuals from discrimination by both public and 
private entities. 

Both Section 504 and Title II of the ADA include similar nondiscrimination requirements. Since Title II 

applies to public institutions such as state governments, not just to schools, it does not include the same 

level of detail as Section 504 with regard to certain obligations of schools in educating students with 

disabilities (e.g., in providing students a FAPE). More information can be found in the Academies Standard 

School Policies Guide, linked here. 
 

ANTIDISCRIMINATION POLICIES AND PROCEDURES 

NON-DISCRIMINATION POLICY 
Great Hearts Online- Arizona, a Great Hearts academy, does not discriminate on the basis of race, color, 

national origin, immigration status, sex, disability, or age. The following person has been designated to 

handle complaints regarding the non-discrimination policies:

Disabilities: 

Thomas Doebler 

Exceptional Student Service Director 

Great Hearts Arizona 

4801 East Washington Street, Suite 250 

Phoenix, Arizona 85034 

(602) 438-7045 EXT 345 

 
MCKINNEY-VENTO ACT AND 

STUDENTS 

All Other: 

Lauri Myracle HR Director 

Great Hearts Arizona 

4801 East Washington Street, Suite 250 

Phoenix, Arizona 85034 

(602) 438-7045
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The McKinney-Vento Act ensures that homeless children and youth have access to a free, appropriate public 

education, comparable to that provided to the students of any Arizona resident and consistent with 

Arizona’s mandatory school attendance laws. 

Great Hearts academies do not offer any additional type of priority status to families qualifying under the 
McKinney-Vento Act. If an offer is given to a student who is deemed to be under the McKinney-Vento Act, 

Great Hearts Academies will work with families to provide the required and necessary transportation to 

and from the Academy. 

TITLE IX POLICY AND PROCEDURES 

Statement of Non-Discrimination 

Great Hearts academies do not discriminate on the basis of race, color, national origin, sex, disability, or age. 

Title IX Coordinator 

The Academy has designated Melissa Penniman, Academy Support Specialist, to serve as its Title IX 

Coordinator and to coordinate its efforts to comply with and carry out its responsibilities under federal law, 

including any investigation of any complaint communicated to the Academy alleging noncompliance with 

Title IX or alleging any actions which would be prohibited by Title IX. The Coordinator’s name and contact 

information are as follows:Title IX Coordinator: 

Melissa Penniman 

Academy Support Specialist  

Great Hearts Arizona 

4801 East Washington Street, Suite 250 

Phoenix, Arizona 85034 

(602) 438-7045 

Grievance Procedures 

It is the Academy’s policy to ensure that students or parents/guardians with a grievance relating to the 

Academy, its administration, and/or other employees shall, except as otherwise set forth below, use a 

procedure which may resolve grievances as quickly and as fairly as possible. 

Grievance Process for General Concerns 

It is the Academy’s policy to ensure that students or parents/guardians with a grievance relating to the 

Academy, its administration, and/or other employees shall, except as otherwise set forth below, use a 

procedure which may resolve grievances as quickly and as fairly as possible. 

The grievance procedure is clearly outlined and distributed to all families and staff in the handbook. 
 

Process Guidance 

Stage 1 
If parents/guardians or student has a 
grievance it should be discussed informally 
with the teacher, Headmaster, coach, or staff 
member directly involved in the matter. The 
Academy hopes that the majority of concerns 
will be 
resolved at this stage. 

 
Informal discussions should resolve the vast 
majority of grievances. NOTE: Grievance or 
information involving an ongoing or imminent 
threat to a student’s well-being should skip this 
stage and be immediately directed to the 
Headmaster. 



 

Stage 2 
If the matter is not satisfactorily resolved, the 
matter may be raised, in writing, with the 
Headmaster, who must give a response 
within 5 school days. This response may take 
the form of a letter and/or follow-up meeting 
with the family and any employee(s) involved 
in the matter. This meeting will be led by the 
Headmaster. 

 
The Headmaster is the acting supervisor over 
all school employees. 

Stage 3 
If the matter is still not satisfactorily resolved, 
the matter may be raised to the Executive 
Director’s Office by addressing the matter in 
writing to the Executive Director of Lower 
Schools or Upper Schools, who must give a 
response within 10 school days. This 
response may take the form of a letter and/or 
follow-up meeting. 

 
The Executive Director’s office oversees the 
Headmasters. 

Stage 4 
If the matter is not resolved satisfactorily, 
and the parent/guardian wishes to pursue 
the matter further, the grievance should be 
put   in   writing   to   the   President   of   the 
Governing Board of Directors. The President 

 
Stages 1, 2, and 3 must be completed before the 
action is brought to the Governing Board of 
Directors. A response by the Board may include 
a   dismissal   of   the   grievance,   a   formal 
reprimand   of   the   school   employee(s),   or 



 

 

will formally respond by setting a meeting or 
taking another course of action within 30 
school days. If the Board as a whole is 
convened to address the grievance, all 
applicable public open meeting laws will be 
followed, including prior notice and the right 
of the employee(s) directly involved in the 
matter to request an open meeting or an 
executive session for the hearing. The 

  Board’s decision is final.  

Headmaster, and/or a directive for staff to 
develop an additional policy recommendation 
for Board consideration. 

 

The Title IX Grievance Procedures can be found in the Academies Standard School Policies Guide, linked 

here. 

POLICY FOR HARASSMENT, INTIMIDATION, OR BULLYING OF STUDENTS 
The Academy prohibits acts of harassment, intimidation, or bullying of students. "Harassment, intimidation, 

or bullying" means any gesture or written, verbal or physical act toward a student that takes place on school 

property or at a school-sponsored activity and that: 

1. Is motivated by any actual or perceived characteristic of the student, such as race, ethnicity, religion, 

ancestry, sex or sexual orientation, socio-economic status, or disability; and 

2. Harms the student or damages the student’s property or threatens personal harm or damage to his 

property; or 

3. Insults, demeans, or intimidates the student or a group of students in such a way as to substantially 
interfere with the student or students’ educational or social activities at school or cause a 

substantial disruption of the orderly operation of the school. 

The school expects students to conduct themselves in keeping with their levels of development, maturity 

and demonstrated capabilities with a proper regard for the rights and welfare of other students and school 

staff, the educational purpose underlying all school activities, and the care of school facilities, and 

equipment. 

The Dean is the first person responsible for receiving complaints alleging violations of this policy. All school 

employees are required to report alleged violations of this policy to the Dean. All other members of the 

school community, including students, parents/guardians, volunteers, and visitors, are encouraged to 

report any act that may be a violation of this policy. Oral reports also shall be considered official reports. 

Reports may be made anonymously, but formal disciplinary action may not be based solely on the basis of 

an anonymous report. 

The Dean, in consultation with the Headmaster, will determine whether an alleged act constitutes a 

violation of this policy. In so doing, the Dean shall conduct a prompt and thorough investigation of the 

alleged incident. The Dean may conclude that the alleged violation occurred or did not occur, or that the 

evidence is inconclusive. If the Dean concludes that the alleged violation did not occur or that the evidence 

is inconclusive, no written report of the matter will be maintained in a student’s file. 

In advising the Headmaster on the appropriate response to students who commit one or more acts of 

harassment, intimidation or bullying, the Dean will consider the following factors: 

● The developmental and maturity levels of the parties involved. 
● The levels of harm, the surrounding circumstances 

● The nature of the behaviors, past incidences or past or continuing patterns of behavior. 
● The relationships between the parties involved, and 
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● The context in which the alleged incidents occurred 

Concluding whether a particular action or incident constitutes a violation of this policy requires a 

determination based on all of the facts and surrounding circumstances. It is only after meaningful 

consideration of these factors that an appropriate consequence should be determined, consistent with the 

school’s policies and applicable law. 

Consequences and appropriate remedial action for students who commit acts of harassment, intimidation, 

or bullying may range from positive behavioral interventions up to and including suspension or expulsion. 

Some acts of harassment, intimidation or bullying may be isolated incidents requiring that the school 

respond appropriately to the students committing the acts. Other acts may be so serious that they require 

a response by law enforcement officials. Any act of harassment, intimidation or bullying that may 

constitute sexual abuse or any other form of child abuse, and threats of violence against students, 

teachers, or staff, shall be reported to law enforcement officials as required by state law. 

The school prohibits retaliation against any student who reports an act of harassment, intimidation, or 

bullying. The consequence and appropriate remedial action for a student who engages in reprisal or 

retaliation shall be determined by the Headmaster after consideration of the nature and circumstances of 

the act, in accordance with applicable school policies and law. 

Great Hearts Online prohibits bullying as defined by this section, as well as retaliation against anyone 

involved in the complaint process. Bullying means a single significant act or a pattern of acts by one or more 

students directed at another student that exploits an imbalance of power and involves engaging in written 

or verbal expression, expression through electronic means, or physical conduct that: 

● Has the effect or will have the effect of physically harming a student, damaging a student’s property, 

or placing a student in reasonable harm to the student’s person or of damage to the student’s 
property; 

● Is sufficiently severe, persistent, or pervasive enough that the action or threat creates an 

intimidating, threatening, or abusive educational environment for a student; or 

● Materially and substantially disrupts the educational process or the orderly operation of a 
classroom or the School; or 

● Infringes on the rights of the victim. 

Cyberbullying means bullying that is done through the use of any electronic communication device, 

including through the use of a cellular or other type of telephone, a computer, a camera, electronic mail, 

instant messaging, text messaging, a social media application, an Internet website, or any other Internet- 

based communication tool. 

The Academy’s bullying policy applies to: 

● Bullying that occurs on or is delivered to school property or to the site of a school- sponsored or 

school-related activity on or off school property; 

● Bullying that occurs on a publicly or privately-owned school bus or vehicle being used for 
transportation of students to or from school or a school-sponsored or school-related activity; and 

● Cyberbullying that occurs off school property or outside of a school-sponsored or school- related 

activity if the cyberbullying: 

o Interferes with a student’s educational opportunities; or 

Substantially disrupts the orderly operation of a classroom, school, or school-sponsored or school-related 

activity. 

POLICY FOR HAZING 
Hazing, solicitation to engage in hazing, and aiding and abetting another person who is engaged in hazing 
is strictly prohibited. A person is considered a “student” who has enrolled, who has been accepted for 



 

enrollment, or intends to enroll within the next 12 calendar months. This policy applies to all students until 

graduation, transfer, promotion, or withdrawal from the school. 

“Hazing” is defined as any intentional, knowing, or reckless act committed by a student, whether 
individually or with others, against another student, and in which both of the following apply: 

● The act is committed in connection with an initiation into, an affiliation with or the maintenance of 
membership in any organization that is affiliated with the Academy; and 

● The act contributes to a substantial risk of potential physical injury, mental harm or degradation 

or causes physical injury, mental harm, or personal degradation. 

“Organization” means an athletic team, association, order, society, corps, cooperative, club or other similar 

group that is affiliated with the Academy and whose membership consists primarily of students enrolled at 

that educational institution. Violations of this policy do not include customary athletic events, contests or 

competitions that are sponsored by the Academy or any activity or conduct that furthers the goals of a 

legitimate educational curriculum or legitimate extracurricular program. 

It is no defense to a violation of this policy if the victim consented or acquiesced to hazing. All students, 

teachers, and staff shall take reasonable measures within the scope of their individual authority to prevent 

violations of this policy. 

Students and others should report hazing to the Headmaster but may also report hazing to another faculty 

and staff member. It is the responsibility of the faculty/staff member to submit a report of the incident to 

the Headmaster within 1 school day. The faculty/staff member shall respect the confidentiality of those 

involved, disclosing the incident only to those with a need to know or as required by law. Any incident of 

hazing that includes possible violation of state or federal statutes shall be treated as required by statutory 

requirements and reported to law enforcement. 

All violations of this policy shall be treated in accordance with the discipline procedures and penalties in 

effect for violation of the Academy’s Behavior Code and Discipline. 

If an organization knowingly permitted, authorized, or condoned hazing activity, its permission to conduct 

operations at the Academy may be revoked or suspended. 

POLICY FOR ANONYMOUS REPORTS OF SUSPICIOUS ACTIVITY 
Parents/guardians or students who would like to provide an anonymous report to the school regarding 

bullying, illegal activity, or suspected abuse can do so via school website or by mailing a note to the school, 

addressing it to the attention of the Headmaster. Anyone who has such concerns is encouraged to report 

them, either anonymously or in person. 

POLICY ON SOCIAL MEDIA 
The Academy reserves to itself the right to investigate allegations of bullying, harassment, intimidation, and 

threats that occur on social media venues and are directed at or which disrupt the learning environment of 

the school. Not everything said or done by students online is the school’s business, but actions and words 

directed against fellow students, parents/guardians, or school employees will be considered as such. The 

school will also notify law enforcement when credible threats of violence are detected. The Official Social 

Media Accounts Policy can be found in the Academies Standard School Policies Guide, linked here.
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POLICY FOR PRIVACY PRACTICE AND ACCOMMODATIONS GUIDANCE 
All Great Hearts academies will comply with all settled law (statute, controlling case law and administrative 

regulations) for the jurisdictions in which it operates schools. 

Great Hearts academies will take into account each student’s privacy and safety; 

Students entrusted to a Great Hearts academy are to be educated with exactly the same level of care and 

respect for their dignity. 

At the request of the parents/guardians, accommodations and/or modifications to standard policies and 

procedures will be considered through a formal process. 

Student enrollment and instruction 

1. The Academy will record and identify each enrolled student as required by state law. 
2. The Academy will record and report the legal name of the student as recorded in enrollment 

documents submitted by the parent/guardian. Faculty and staff will upon request refer to the 

student by a variant name or nickname sanctioned by the student and the parents/guardians. 

Use of School Facilities 

1. On occasion, scholars may be required to conduct in-person testing at a Great Hearts campus. These 

campuses shall maintain single sex restroom and shall also provide single-occupant restroom. 

Students may use the single-sex facilities that correspond to their current school records described 

above, and single-occupant restrooms and locker/changing rooms that are open to use by all 

students. 

2. This section shall not apply to a person or persons who enter a single-sex facility for purposes of 

a. Maintenance 

b. Providing medical assistance 

c. Protecting students from a threat to good order or safety 

d. Shelter in an emergency 
3. No students shall be compelled to use a single-sex restroom or locker/changing room facility 

against their wishes; access to private, single occupant facilities will be provided. 

Participation in school activities 

Students are eligible to participate in athletic activities based on requirements of the specific league or 
ruling body for the athletic activity. 

ADDITIONAL POLICIES AND FORMS 
All other applicable policies, procedures and forms can be found in the Great Hearts Academies Standard 

School Policies Guide. Below is a list of some of the policies included in the guide. To view the full Standard 

School Policies Guide, click here. 

● Chronic Illness Policy 

● Enrollment and Admission Policy 
● McKinney- Vento Act Policy 

● Medical and Health Policy 
 

STUDENT HONOR CODE AND DISCIPLINE 

ACADEMY HONOR CODE 
Knowledge, skill, and character are fundamentally the possessions of individuals, and only the individual, 

through their actions, may obtain and preserve these goods. The Academy Honor Code exists to guide 

individual students towards those actions which promote honesty and learning and away from those 
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actions which sacrifice honesty and learning to other ends. The Honor Code codifies those values which 

must be upheld for the health of our academic community, and universal subscription to it builds trust 

amongst students, faculty, and families. The Academy Honor Code is given below. 

As a student and citizen of the Academy, I agree to the following: 

• I will not lie, cheat, or steal in any of my academic endeavors. 

• I will forthrightly oppose each and every instance of academic dishonesty. 

• I will not request, receive, or give aid in examinations/tests/quizzes. 
• I will not give or receive illicit aid in class work, asynchronous work, in the preparation of reports, or 

in any other work that is to be used by the teacher as the basis of grading. I will understand the 

difference between studying and reviewing with others (which often is acceptable) and producing 

written documents that are submitted under my name for credit (which can only be done alone). 

• I will not copy from or collaborate with others in completing asynchronous work. When I put my name 

on an asynchronous work assignment, I attest that all of the work on the assignment is my own in 

origin and content. 

• In the case of all essays and research papers, I will carefully cite all external sources. I will not represent 

someone else’s work as my own. I will do my very best to learn from my teachers the clear distinctions 

between appropriate research and plagiarism, intentional or unintentional. 

• I will never use any “study aids” such as Cliff’s Notes, Sparks Notes, or other materials, nor will I watch 

a movie/video version of a work of literature before or during study of it in school. I will do the reading 
for myself and strive to understand it for myself. 

• I will not take pictures or video of other students. 

• I will give prompt (and confidential) notification to the appropriate faculty member or the Dean and 

Headmaster if I observe academic dishonesty in any course. I will let my conscience be my guide if I 

should make such a report. 

• I join the entire student body of the Academy in a commitment to this Honor Code. 

The faculty on its part manifests its confidence in the honor of its students by refraining from taking unusual 

and unreasonable precautions to prevent the forms of dishonesty mentioned above. The faculty will also 

avoid, as far as practicable, academic procedures that create temptations to violate the Honor Code. On 

some occasions, teachers may ask students to write “AHC” (Academy Honor Code) on the heading of their 

assignments to remind them of the details and spirit of this honor code. 

Please see the discipline policy below for information about how violations of the Academy Honor Code are 
addressed by the school. Since academic dishonesty is viewed as a serious offense, even first offenders may 

be punished with a suspension. The Academy Honor Code is typically reviewed in class with students during 

the first week of school each year. 

-Portions of this honor code are derived from the current Duke University and Stanford University honor codes. 

APPROACH TO STUDENT DISCIPLINE 
In general, discipline is intended to correct misconduct, to promote each student’s development in 

character and the virtues, and to foster the common good of the school community. 

Disciplinary action will draw on the professional judgment of teachers and administrators and on a range 

of disciplinary techniques. Disciplinary action correlates to the seriousness of the offense, the student’s age 

and grade level, the frequency of misbehavior, the student’s attitude, and the effect of the misconduct on 

the school environment. 

The following approaches may be used-alone or in combination-for misbehavior violating the Code or 
campus or classroom rules: 

● Removal from live Zoom classes 



 

● Assignment of school service or community service duties 

● Behavioral agreements 

● Cooling off time or “time out” in Zoom waiting room 

● Counseling by teachers, counselors, or administrative personnel 
● In school suspension or restitution, as specified in the suspension section of the Code 

● Expulsion, as specified in the expulsion section 
● Grade reductions as permitted as policy 

● Out of School Suspension, as specified in the suspension section of the Code 
● Parent-Teacher conferences 

● Referral to an outside agency and/or legal authority for criminal prosecution in addition to 
disciplinary measures imposed by the Academy 

● School assessed and school administered probation 

● Meeting with the student to the Headmaster 
● Techniques or penalties identified in individual student organization’s extracurricular standards 

of behavior 

● Request temporary confiscation of items that disrupt the educational process 
● Verbal correction 

● Withdrawal of privileges, such as participation in extracurricular activities and eligibility for 

seeking and holding honorary offices, and/or membership in school sponsored clubs or 
organizations 

● Other strategies and consequences as specified by the Code 

Students may be removed from class for a short duration following a perceived disciplinary infraction while 

an administrator collects an account of the situation. 

DISCIPLINE POLICY 
All of the following information below is directed toward the common good of the Academy and its 

maintenance as a place of learning and moral development. At the Academy, it is the belief that habits of 

behavior play a significant part in forming habits of mind. The Academy’s teachers will make every effort to 

enforce the rules below consistently, informatively, and with a heart of mercy for the student’s overall well- 

being. 

Students at the Academy strive to make the most of their educational opportunities. No less than their 

parents/guardians and the faculty, all students appreciate the overall environment that they help maintain 

for the good of the entire school community. It does not take long for students to recognize the benefits of 

mutual encouragement, respect, courtesy, and helpfulness. As many students and parents/guardians will 

gratefully attest, the Academy is a very good place to be. 

Nevertheless, students are young and human, and they will make mistakes in speech or behavior— they are 

still learning how appropriately to comport themselves. Many such behavioral mistakes, while requiring 

correction, need not be punished. Sometimes, however, their mistakes can be disruptive to other students 

and to our teachers. Therefore, for the sake of orderly and productive community life, it is necessary to 

discuss school expectations and sanctions so that students and families can have a blueprint for conduct 

which contributes to a wholesome academic environment and to each student’s self-esteem and success. 

The philosophy of the Academy is that students are young adults in the making who will learn civil, polite, 

and respectful conduct by the example of their teachers and other adults. Consequently, students will be 

treated with respect and courtesy by the Academy staff and will be expected to treat not only all adults on 

campus with such respect, but one another as well. Several very obvious signs of such respect are a student's 

willingness to refrain from talking in class when others have the floor; a respect for the property of the 

school and of other students; a willingness to refrain from sarcastic or critical comments towards others; 



 

and a willingness to ask (and give) forgiveness when someone has been wronged. In conjunction with 

parents/guardians, the Academy has the goal of developing not only habits of good scholarship and critical 

inquiry, but the character traits of courtesy, promptness, forgiveness, self-control, responsibility, diligence, 

courage, generosity, and magnanimity. Good behavior is expected of all students and will not be specially 

rewarded at school. It is its own reward in the esteem the student earns from their teachers and fellow 

students. 

The Academy’s guiding policy is to be fair, firm, and consistent in the application of discipline for 

inappropriate behavior. However, the following guidelines for discipline are not intended to be exhaustive. 

The school reserves the right to exercise reasonable judgment as an individual circumstance might dictate. 

Please note that a student may be disciplined for violating the behavior code while off campus in the 
neighborhood of the Academy. 

RESTITUTION 
Students may lose the privilege of extra-curricular activity, or be required to perform community work 
detail, such as cleaning, depending on the nature and frequency of offenses such as: littering; being late to 

class; talking out of turn or otherwise disrupting class; use of profanity or disrespectful speech toward other 

students; uniform and dress code violations; or other inappropriate behaviors. If a student repeatedly 

violates any of the above, the parent/guardian may be contacted, and other disciplinary measures may be 

taken. 

Students may not skip restitution. Any student who fails to complete terms of restitution will receive 

additional penalties. Students should not ordinarily ask to have a restitution rescheduled; restitutions are 

by their very nature inconvenient, and students should view the inconvenience that the restitution causes 

to be a direct result of the poor choice that incurred the punishment in the first place. Exceptions may be 

made in the event of a family emergency or serious scheduling conflict. All matters pertaining to the 

scheduling and serving of restitution should be directed to the Teacher or Dean. 

Restitutions can be serious in nature and a high number of restitutions can indicate a student’s general 

unwillingness to cooperate with the school. If a student has received five restitutions for any reason in a 

school year, then he or she may be suspended for a duration determined by the Headmaster. If a student 

has received six restitutions for any reason in a quarter, then he or she will be suspended for a duration 

determined by the Headmaster. A student may be suspended for a lesser number of restitutions if many of 

the restitutions are received for the same offense (such as tardiness), or if the Headmaster and Dean 

determine that the accumulated restitutions are of a serious nature and warrant immediate action. 

In the case of more serious misbehavior, such as frequently (more than twice) leaving class early without 

parental/guardian or teacher consent and notification, lying to an adult, cheating on exams and/or 

academic assignments, fighting, theft, forging a parent/guardian's signature, willful destruction of property, 

defiance of authority, disrespect of adults, leaving campus without permission, skipping class, etc., the 

parent/guardian will be contacted, and other disciplinary measures taken. 

Please see the Academy Honor Code above for special information on academic dishonesty. 

Threats of violence and physical, verbal, or sexual harassment are illegal and will result in parent/guardian 

contact and, depending on the nature of the offense, may result in other disciplinary measures, including 

notification of law enforcement authorities, suspension, and expulsion. 

SUSPENSION 
The Headmaster or Assistant Headmaster may suspend any student for up to 10 school days for serious 

cause, including, but not limited to the following: 

● Defiance of authority of Academy staff 



 

● Disregard or disobedience of school rules and regulations as outlined in the handbook 

● Verbal abuse of adults or students 

● Disruptive or disorderly behavior 
● Violent or threatening behavior 

● Bullying or harassment 
● Fighting 

● Destruction or theft of school property or personal property 
● Truancy 

● Persistent absenteeism that is not due to certifiable medical illness or disability 
● Persistent tardiness 

● Excessive accumulation of infractions 

The school officials involved shall make reasonable efforts to verify facts and statements prior to 

recommending a discipline. 

In cases of suspension for students in grades K-4th, The Academy will only suspend a student in the 

aforementioned grades under the specified circumstances identified in A.R.S. §15-843(K). 

In cases of suspension from school, the parent/guardian will receive a formal written notice of suspension 

identifying the reasons and evidence and be provided an informal opportunity to respond. Depending on 

the severity of the offense, the student’s past behavior, and other circumstances, the school may choose to 

impose in-school or out-of-school suspension. There is no right to appeal a short-term (less than 10 days) 

suspension imposed by the Academy. There will be no corporal punishment of students at the Academy, 

though staff may use reasonable, necessary force to restrain a violent, disruptive, or disobedient student. 

If the Academy is unable to contact the parents/guardians to inform them of a suspension, a suspended 
student will be held at school until the end of the day. The parent/guardian shall be held liable for all 

damages caused by the student.  

LONG-TERM SUSPENSION AND EXPULSION 
The Headmaster may recommend to the Disciplinary Hearing Committee, as assigned by the Governing 

Board of Directors, long-term suspension (more than 10 days) and/or expulsion of a student for serious 

cause. The parent/guardian will be notified of the school’s intent to long-term suspend or expel the student, 

and a hearing shall be held in accordance with the Academy’s policies and procedures. The Long-Term 

Suspension and Expulsion Policy and Procedure can be found in the Academies Standard School Policies 

Guide, linked here. 

In cases of suspension for students in grades K-4th, ACA will only long-term suspend or expel a student in 

the aforementioned grades under the specified circumstances identified in A.R.S. §15-843(K). 

Pursuant to A.R.S §15-184 (I), the Academy has the right to deny admission of a student who has been 

expelled or is in the process of being expelled from another educational institution. 

The Academy will meet all requirements of Section 504 of the Rehabilitation Act, the IDEA, and state laws 

regarding disciplining of students with disabilities. 

Gun-Free Schools Act 
In accordance with the Gun-Free Schools Act, the Academy shall expel from the student’s regular program 

for a period of one year, any student who is determined to have brought a firearm, as defined by federal 

law, to school, school gathering location, or testing location. The Headmaster may modify the term of 

expulsion for a student or assess another comparable penalty that results in the student’s expulsion from 

the regular school program on a case-by- case basis. A student is not allowed to show a gun or firearm 



 

during a live or recorded class. 

For the purposes of this law, “firearm” means: 

1. Any weapon – including a starter gun – which will, or is designed to, or which may readily be 

converted to expel a projectile by the action of an explosive from the frame or receiver of any such 

weapon; 

2. Any firearm muffler or firearm silencer; 

3. Any destructive device. “Destructive device” means any explosive, incendiary or poison gas bomb, 

grenade, rocket having a propellant charge of more than four ounces, missile having an explosive or 

incendiary charge of more than 1/4 ounce, mine, or device similar to any of the preceding described 

devices. It also means any type of weapon – other than a shotgun shell or a shotgun that is generally 

recognized as particularly suitable for sporting purposes – by whatever name known which will, or 

which may be readily converted to, expel a projectile by the action of an explosive or other 

propellant, and which has any barrel with a bore of more than 1/2 inch in diameter; and any 

combination of parts either designed or intended for use in converting any device into a destructive 

device as described, and from which a destructive device may be readily assembled. 

Alcohol-Free School Notice 

In order to provide a safe and alcohol-free environment for students and employees, all alcoholic beverages 
are prohibited on school property at all times, and at all school-sanctioned activities occurring on or off 

school property. Student violators are subject to the disciplinary terms of the Honor Code. 

Tobacco-Free School Notice 

Smoking and using smokeless tobacco, including electronic cigarettes, are not permitted in school buildings, 

vehicles, or on or near school property, or at school-related or school- sanctioned events off school property. 

Students may not possess tobacco products at any of the locations or activities listed above. All violators 

are subject to possible prosecution, as allowed by law. Additionally, student violators are subject to the 

disciplinary terms of the Honor Code. 

Drug-Free School Notice 

The Academy believes that student use of illicit drugs is both wrong and harmful. Consequently, the 

Academy prohibits the use, sale, possession, or distribution of illicit drugs by students on school premises 

or any school activity, regardless of its location. Student violators are subject to possible prosecution, as 

allowed by law, as well as the disciplinary terms of the Honor Code. 
 

STUDENT TECHNOLOGY INFORMATION 

The Academy has made a substantial investment in technology for instructional purposes. Use of these 

resources is restricted to students working for approved purposes only. Students and parents/guardians 

must read and agree to abide by the Student Acceptable Use of Technology Policy. The purpose of this policy 

is to ensure school-level compliance with all procedures and regulations regarding the local area network 

and Internet usage. 

TECHNOLOGY STATEMENT 
The Academy is committed to utilizing appropriate technology to enhance student learning and increase 

teacher effectiveness in accordance with its mission and vision. 

USER SAFETY 
The Academy is aware that resources that are inappropriate or not designed for use in the educational 
setting may be accessed on the Internet. To protect students and staff from such inappropriate material, the 

school’s Internet access is filtered with one of the highest-rated Internet filtering systems available. 



 

However, users must recognize that it is impossible for the Academy to restrict access to all controversial 

material and individuals must be responsible for their own actions in navigating the network.



 

USER RESPONSIBILITIES 
The use of the Internet is a privilege. Inappropriate or abusive conduct will lead to the privilege being 

revoked. The Academy is providing Internet resources for educational purposes only. Student/staff use of 

Internet resources must be related to an expressed educational and/or administrative goal or objective. 

1. The use of the Academy Internet and computer network must be in support of educational goals, 

research, and class assignments and be consistent with the educational objectives of the school. 

2. Users must have a valid, authorized account to access the network, and use only those computer 

resources that are authorized. Accounts may be used only in accordance with authorized purposes. 

3. Individual accounts may be used only by the owner of the account except where specifically 

authorized by the Academy administration. In the case of class accounts, all use must be under the 

supervision of the sponsoring teacher/supervisor. 

4. The user is responsible for safeguarding the computer account. Users are expected to protect access 

to accounts by periodically changing the password and keeping it confidential. They must respect 

the privacy of others by not tampering with their files, passwords or accounts. 

ACCEPTABLE USE OF TECHNOLOGY 
Users are to properly use school network resources for educational and/or administrative purposes. 

Respectful and responsible network etiquette and behavior should be in keeping with the school’s mission 

statement. Students and staff are expressly prohibited from accessing obscene, profane, vulgar, or 

pornographic sites or materials. 

Students are prohibited from sending, posting, or sharing electronic messages that are abusive, obscene, 

sexually oriented, threatening, harassing, damaging to another’s reputation or illegal. This prohibition 

applies to conduct off school property if it results in a substantial disruption to the educational 

environment. 

Any person taking, disseminating, transferring, or sharing obscene, sexually oriented, lewd or otherwise 

illegal images or other content, commonly referred to as “sexting,” will be disciplined according to the Honor 

Code and may, in certain circumstances, be reported to law enforcement. Because engaging in this type of 

behavior can lead to bullying or harassment, students involved in “sexting” or the sharing of inappropriate 

images or other content may also be disciplined for violating the Academy anti-harassment and bullying 

policies. 

MONITORED USE 
Electronic mail transmissions and other use of the electronic communications system by students and 

employees shall not be considered confidential and may be monitored at any time by designated school staff 

to ensure appropriate use for educational or administrative purposes. Forgery or attempted forgery of 

electronic mail messages is prohibited. Only the school’s authorized IT Manager may read, delete, copy, or 
modify the electronic mail of other system users. 

VANDALISM 
Vandalism is defined as any malicious attempt to harm, disrupt, or destroy data of another user of the 

Academy network or any other agencies or networks that are connected to the Internet. This includes, but 

is not limited to, the uploading or creating of computer viruses. Any of these actions may be viewed as 

violations of school policy, administrative regulations and, possibly, as criminal activity under applicable 

state and federal laws. Users must respect the privacy of other users, and will not intentionally seek 

information on, obtain copies of, or modify any file, data, or password belonging to another user, or 

represent themselves as another user unless explicitly authorized. Deliberate attempts to degrade or 

disrupt system performance and/or degrade, disrupt, or bypass system security are violations of school 

policy and administrative regulations, and may constitute criminal activity under applicable laws.



 

Any prohibited behavior under this policy will result in the cancellation of technology privileges. The 

Academy will, in accordance with school policy, cooperate with local, state, or federal officials in any 

investigation concerning or relating to misuse of the Academy network. 

NETWORK ETIQUETTE 
Each network user is expected to: 

1. Be polite (i.e. an all-caps or excessive exclamation marks message implies shouting); 

2. Use appropriate language; 
3. Refrain from any activity that may be considered “cyber bullying,” including but not limited to 

threats of violence, extortion, obscene or harassing messages, harassment, stalking, child 

pornography, and sexual exploitation; 

4. Maintain confidentiality of the user, colleagues, and students; 

5. Respect copyright laws; and 

6. Be respectful in all aspects of network use. 

USE OF VISUAL/AUDIO CONFERENCING FOR EDUCATIONAL PURPOSES 
Students will need to use online platforms such as Canvas and ZOOM to participate in classroom instruction 

and tutoring, and to access curriculum. These online conference services will be used by Great Hearts for 

instructional purposes only. 

In order for a student to use any audio/visual conference platform, and to comply with the Children’s Online 

Privacy Protection Act (COPPA) and other related laws, Great Hearts requires written consent from 

parents/guardians for their students to use the conferencing services. 

During a conference using Zoom and Canvas students may be visible/audible to other participants (students 

and Great Hearts staff) in the conference session. It is also possible that others in the student’s households 

may see or hear the participants and that other persons at the staff’s residence may see or hear the student 

participants. 

PASSWORDS AND MEETING SECURITY 
Students are not permitted to create an account per Zoom and other platforms’ Terms of Service. Therefore, 

students under the age of 18 should only be joining visual/audio conferencing meetings as participants (not 

separate account holders) through the Great Hearts Academies educational account. The Great Hearts’ 

account administrators and/or teachers will provide meeting information and meeting passwords to the 

student users to allow the Academy staff to maintain supervision and control over its student users’ meeting 

experiences. Meeting invitations, information and passwords should not be shared. Students will use their 

full name as their display name during live classes and sessions, unless otherwise approved by the teacher. 

ACCESS TO STUDENT DEVICES AND CLASSES 
Parents with legal custody and/or legal guardians of a student are entitled to access their students’ login 

credentials, Zoom class logins, and Canvas LMS login credentials. In situations of divorce or separation, 

Great Hearts makes every effort to respect the rights of both parents. Both parents generally maintain 

educational rights, rights to information and access. In some situations, a divorce decree, custody order or 

other court order may modify rights and relationships. Parents/guardians are requested to keep Great 

Hearts informed and to provide a copy of official court orders where they may impact educational matters. 

Great Hearts is not the enforcer of such orders and is not responsible for overseeing compliance. Instead, 

those matters, and disagreements or disputes must be worked out between parents, their attorneys and the 

court. 

DATA COLLECTION 
All visual/audio conference services collect certain data from users. The information collected related to 



 

student use is more limited than for commercial users, but data is still subject to collection. As an example 

of the type of information collected by visual/audio conferencing services, a summary of Zoom’s data 

collection as provided by Zoom, is attached as an Appendix A to this Notice. Please review the material 

carefully. If a Student User or their parent/guardian would like to request to access, review, refuse further 

collection of or delete a Student User’s personal information, they must contact their Academy Headmaster 

in writing to initiate a request with Zoom or similar service provider. These services delete information 

associated with K-12 Accounts upon receiving a valid deletion request from a School Subscriber or 

automatically following the termination of the K-12 Account. K-12 Account users may access or request 

deletion of their personal information in the manner set forth in each services’ Privacy statement which can 

be found online. Additional information available at https://zoom.us/privacy. 

CONSEQUENCES 
Violation of the Academy policies and procedures concerning use of the computer on the network will result 
in the same disciplinary actions that would result from similar violations in other areas of school policy, 

including the Honor Code. Any or all of the following consequences may be enforced if a student violates 

the terms of this policy: 

1. Suspension and/or expulsion may be considered for flagrant violations or violations that corrupt 

the educational value of the computers or the Internet. 

2. Expulsion may be considered in instances where students have used the Academy Internet access 

to engage in conduct that constitutes felony criminal mischief, and/or have deliberately attempted 

to bypass installed security software or copy/modify another student’s work files. 
 

STUDENT SERVICES 

PERSONAL COUNSELING 
The Headmaster is available to assist students with a wide range of personal concerns, including social, 

family, or emotional issues, and substance abuse. The Headmaster may also provide information about 

community resources to address these concerns. A student who wishes to meet with the Headmaster should 

set an appointment through the Director of Academy Operations. 

Please note: The Academy will not conduct a psychological examination, test, or treatment without first 

obtaining the parent/guardian’s written consent, unless required by state or federal law for special 

education purposes or by the Arizona law for child abuse investigations and report. 

TUTORING 
All teachers offer regularly scheduled tutoring sessions before, during, and/or after school at no cost. 

Tutoring is an important opportunity for students to receive academic guidance and support. Students are 

strongly encouraged, and may be required, to see teachers for tutoring. Tutoring services are also available 

for students receiving special education services. 

Private tutoring is the responsibility of a student’s parents/guardians. Teachers employed by the Academy 

are not permitted to privately tutor their own students for pay. 
 

UNIFORM AND DRESS CODE 

Great Hearts Online has a primary objective of developing a "community of learners," dedicated to the 

highest standards of academics and deportment. As such, a distinctive uniform is a unifying factor within 

our school community. It is also a visible signature of our school to the larger community, an indicator of 

our unity and of our pride of purpose. This is one of the most important functions of a uniform: it identifies 

its wearer as part of a distinctive group with a distinctive purpose. It is a reminder to its wearer of that 



 

purpose and of one’s responsibility to that group. 

The Academy is also committed to the development of individual personality and character-- not through 

the external ‘expressions’ of dress and appearance, which can easily be purchased or affected, and which 

can quickly divide students through the power of snap judgments and prejudices—but through personal 

qualities, virtues, quirks and traits. It seems countercultural to assert this in our age, but the Academy holds 

that the school uniform is an essential condition for cultivating genuine individuality in the school 

community. It is not this or that particular element of the uniform that “matters” more than any of the 

others; rather, the uniform as a whole is what matters. 

While students are responsible for their clothing and appearance, it is the parents who are responsible for 

providing the conditions required for meeting the standard, e.g. proper shoes, shirts, skirts and pants that 
fit properly, etc. Parents/guardians are urged to understand the uniform requirements below, and to ensure 

that their student joins class each day in the right attire, from head to toe. It is an uncomfortable experience 

for a student to be corrected for a uniform violation, and repeated uniform issues can become an enormous 

distraction for students. 

The uniform is the basis of a dress code with a "professional," business-like standard. Students should dress 

their best, look their best, and do their best. All clothing must be clean, neat, reasonably pressed, and in 

properly fitting condition. If a student is deemed to be wearing inappropriate attire, the parent/guardian 

will be notified and a change of clothing may be required for attendance that day. If in doubt about the 

appropriateness of an article of clothing, check with the school Director of Academy Operations before 

purchasing. 

Decisions about the appropriateness of apparel may be referred to the Headmaster, whose judgment will 

be final. The Academy will make specific exceptions to the dress code as required by particular religious 

customs; parents/guardians should address specific concerns to the Headmaster before the second week 

of school. Students must stay in uniform uppers whenever they are in class (live/synchronous or when 

recording an asynchronous assignment). 

Parents/guardians must provide their student(s) with the required uniform. Financial assistance for 

uniforms is available in certain circumstances. A request for school assistance for purchasing uniforms must 

be made in writing to the Headmaster. Please contact the Director of Academy Operations for more 

information. 

Required: 
● Short sleeve or long sleeve polo; white or light blue 
● GHO patch with white border stitching (provided in the SSK) placed over the left chest 

Optional: 
● Navy blue button-up sweater 
● GHO patch with navy border stitching (provided in the SSK) placed over the left chest 

Sources  

Polos and Sweaters may be purchased from various vendors (e.g. French Toast, Amazon, Target, WalMart, 
etc.) 

Grooming 

Hair should be groomed to be out of the face and allow for clear eye contact with Teachers in zoom classes. 
No artificial coloring of the hair, extreme spiking of the hair or mohawks (including combed down or over 

and some facsimile of a mohawk). For girls, hair accessories may only be blue or white and should not be 



 

large or overly distracting. Hair gel that helps the hair stay in place or controls curly hair is allowable. Hair 

styles which reflect a family's particular religious heritage or culture are allowed. 

SCHOLAR DESK/WORKSPACE 

The scholar’s work space and work area are just as important as a scholar’s class in a brick and mortar 

campus. Scholars should have a dedicated work space that has enough space to hold all their school 

supplies, textbooks/workbooks, devices, and an area to complete in-class work. The workspace must be 

free of pop-culture and distractions. 
 

BASIC SCHOOL INFORMATION 

SCHOOL AND STUDENT HOURS 
The Academy is open from 7:30 a.m. - 4:00 p.m. every day that school is in session. Hours may vary during 

the holidays, breaks, and will be closed during parts of the summer. The school phone number is (210) 469-

3828. Messages may be left on voice mail any time the phone is busy. Messages left after hours will be 

returned within 24 hours. Also, parents/guardians may contact the administration via e-mail (please see 

the Faculty Directory on the website). 

 

School starts daily at 8:00 am and ends at 3:30 pm. 

 

SAFETY AND EMERGENCIES 

STUDENT/ACADEMY SAFETY 
The Academy is aware that resources that are inappropriate or not designed for use in the educational 

setting may be accessed on the Internet. To protect students and staff from such inappropriate material, the 

school’s Internet access is filtered with one of the highest-rated Internet filtering systems available. 

However, users must recognize that it is impossible for the Academy to restrict access to all controversial 

material and individuals must be responsible for their own actions in navigating the network. 

It is the Academy’s goal to maintain the safety of students, faculty, and staff at all times. In light of this goal, 
every potential threat or rumor of a potential threat of harm against others or against the school will be 

taken seriously, investigated, and addressed through the Great Hearts Threat Assessment Protocol. Such 

threats or rumors of threats may include verbal, physical, direct, and indirect challenges to the safety or 

well-being of an individual, group, school, or persons in general. The Threat Assessment Protocol provides 

a standardized procedure to determine the level of severity of a threat, what (if any) immediate safety 

responses are required, and the need for a long-term recovery plan. While there may be instances in which 

a student utilizes threatening language or gestures in a transient manner (such as an inappropriate 

expression of frustration that can be resolved), the Academy’s response to the threat will remain the same. 

This uniform and established reporting procedure follows guidelines set forth by the Department of Education 

and The United States Government school safety resources (https://www.schoolsafety.gov/prevent/threat- 

assessment-and-reporting). 

If a parent/guardian, student, or employee hears of a potential threat, this information should be reported 

immediately by calling the Headmaster directly to share the information or use the “report a problem” 

button in the side bar on the school’s webpage. If the situation is an emergency or requires immediate 

investigation, please call 911 or local Police Department.

https://www.schoolsafety.gov/prevent/threat-assessment-and-reporting
https://www.schoolsafety.gov/prevent/threat-assessment-and-reporting


 

Additional information regarding a student experiencing suicidal ideation should be reported to the 

Headmaster. If the situation requires immediate assistance, call 911/Police Department. Please do not 

report suicidal ideation on the “report a problem” webpage. 

CRISIS MANAGEMENT PLAN 
The Academy has an established Crisis Management Plan that is maintained and updated by the facilities 

and operations staff at Great Hearts academies. The plan outlines emergency procedures for natural 

disasters, violent situations, medical emergencies, and fires. Academy faculty and staff are trained in and 

drilled on the plan throughout the school year.



 

SIGNATURE PAGE 

Thank you for taking the time to read the Academy Family Handbook. For questions or comments about 

this handbook, please contact the Director of Academy Operations Please sign and return this Signature 

Page to the Academy’s Student Specialist. 

Parent/Guardian signature 
By signing below, you indicate that you have received, reviewed, understand, and accept the handbook and 

abide by the rules, guidelines, and procedures outlined in the handbook. 

By signing below, you further agree that an electronic signature will have the same legal weight and binding 

effect as a hard copy signature. 

Parent Name: Signature: Date:   
 

Parent Name: Signature: Date:   
 

Student Name: Signature: Date:   
 

Student Name: Signature: Date:   
 

Student Name: Signature: Date:   
 

Student Name: Signature: Date:   
 

(One completed Signature Page per Academy family) 

 
 
 

This document is provided online in PDF ADA Accessible format. If you require additional accommodations, 
please contact your Academy.



 

APPENDIX A 

Family Educational Rights and Privacy Act Signature Page 

Use of Student Photos and Directory Information Opt Out Form 

You have the right to choose whether your student’s directory information (as defined in the Parent 

and Student Handbook) is released or not. Please check a box in the appropriate column below and 

return this form to your student’s school. Parents, guardians, or eligible students who do not check a 

box, or who do not return this form, give their implied consent for release of directory information, 

and consent to student photographs. If you do not wish to allow disclosure of this information, please 

return this form directly to Great Hearts Online either in person or by U.S. mail. If you have more than 

one student enrolled, you must complete a separate form for each student. 
 
 

 
PRINT Student’s Full Legal Name Students Date of Birth (month/day/year) 

 
 

PRINT Student’s Full Legal Name Students Date of Birth (month/day/year) 
 
 

PRINT Student’s Full Legal Name Students Date of Birth (month/day/year) 
 
 

PRINT Student’s Full Legal Name Students Date of Birth (month/day/year) 
 
 

PRINT Parent/Guardian/Full Legal Name Parent/Guardian Signature 
 
 

Date (month/day/year)

ALL STUDENTS 

PLEASE MARK EACH APPLICABLE SPACE 

        _ I do NOT consent to the release of directory information about the student named below by Great 

Hearts Online to outside sources, as described in the School’s Notice of Directory Information, except as 

authorized by law. 

 
 

           I do NOT consent to the release of photographs or directory information within the Great Hearts 

Online school system in sources such as yearbooks, rosters for sports information, and programs or 

articles. 



 

APPENDIX B 

Zoom Information Regarding K-12 Schools Privacy Information 

 
 

The full ZOOM Statement is available at https://zoom.us/privacy 

Last updated: July 2020 

ZOOM 
Zoom provides a video communications platform to K-12 Account Users on behalf of and at the 

direction of the School Subscriber. For purposes of FERPA, Zoom is considered a “school official” and may 

receive Student User personal information through its contractual agreements because Zoom is performing 

a service that furthers a “legitimate educational interest” (i.e., the provision of educational services in a 

remote setting). Zoom maintains Student User personal information on behalf of, and at the direction of, the 

School Subscriber and does not use the Student User personal information for other purposes except as 

permitted by applicable law, including FERPA and applicable agreements with School Subscribers. 

Zoom is responsible for following the directions of the School Subscriber. For example, on a School 

Subscriber’s instructions, Zoom may provide reports containing personal information relating to the K-12 

Account and its users (including Student Users) to that School Subscriber. Please visit our Zoom and FERPA 

Compliance webpage for additional information. 

Residents of the European Economic Area (EEA) and the UK should review our Privacy Statement for 

additional information regarding how Zoom addresses European privacy rights. 

INFORMATION ZOOM DATA COLLECTION 
From the K-12 Account User 

When creating a K-12 Account under the direction of a School Subscriber, the K-12 Account User must 

provide certain information, such as: 

● K-12 Account User’s first and last name; 

● School or district name; 

● Job title; 

● Password; 

● School-issued e-mail address; and 
● Information about the school’s location. 

From Student Users 

Zoom may receive personal information contained in “Customer Content.” Customer Content is any data a 

K-12 Account User uploads to the Zoom communication platform connected with use of the Service. For 

example, features that allow meeting hosts or co-hosts to record meetings locally or to Zoom’s cloud, allow 

K-12 Account Users to display or upload information that may be seen by other users of that K-12 Account, 

allow meeting participants to share files, allow hosts or co-hosts to create meeting transcripts, or allow 

meeting participants (including Student Users) to communicate in-meeting via chat and create chat logs. 

Such Customer Content may include personal information that is part of an “educational record” as defined by 

FERPA. Zoom accesses Customer Content only upon the documented request of a School Subscriber, or if 
required by law. 

 

 

https://zoom.us/privacy
https://zoom.us/docs/doc/FERPA%20Guide.pdf
https://zoom.us/docs/doc/FERPA%20Guide.pdf
https://zoom.us/privacy


 

Automatically Collected Information 

Zoom collects certain personal information automatically through the use of a K-12 Account including: 

● Information about the use of the Zoom platform, including type and frequency of actions taken, 

number of logs-in or meeting entries, date and time, duration, quantity, quality, network 
connectivity, other platform performance metrics, and feature usage information, including use of 

video and screen sharing; and 

● Information about a user’s device, network, and internet connection, such as IP address(es), MAC 

address, other device ID, device type, operating system type and version, type of camera, 
microphone and speaker, and client version. 

Use of Personal Information 
Zoom uses personal information collected from and about Student Users only as needed to deliver the 

functionality of the Zoom platform, operate the business (including to enhance or improve the Zoom 

Services), and as directed by School Subscribers. For Student Users, this means that: 

● Zoom never sells Student User personal information 

● Zoom does not use Student User personal information to deliver behavioral advertising. 
● There are no third-party advertising or analytics cookies on Zoom’s product pages. 

Regarding cookies, Zoom publishes two types of webpages: product and marketing. A product webpage 

enables a Student User to click on a hyperlink and join a Zoom meeting. Zoom’s product webpages serve 

only third-party cookies that are necessary for technical support and to deliver the service. There are no 

advertising or analytics cookies on our product webpages. 

Marketing webpages, such as www.zoom.us, are designed to encourage sales of Zoom subscriptions. They 

are directed at a general audience over the age of 16. We designed the Student User experience so that a 

Student User never needs to visit our marketing webpages to use our Services under a K-12 Account. Zoom 

provides further information on its use of third-party cookies on its marketing webpages in its cookie policy. 

Sharing Personal Information 

We do not share personal information with companies, organizations, or individuals outside of Zoom unless 

one of the following circumstances applies: 

● With Consent. 

● We will share personal information with companies, organizations, or individuals outside of Zoom 

when we have K-12 Account User consent (as applicable) and in compliance with applicable laws 

(including FERPA as applicable). 

● With or As Directed by School Subscribers. 

School Subscribers have access to personal information (including Student User information) connected 

with their K-12 Account(s). School Subscribers may also direct us to share personal information with 

others. 

To Provide ZOOM Services 

ZOOM provides personal information to third-party service providers to help us provide the Service. Such 
service providers are prohibited from using personal information for any reason other than to provide the 

contracted-for services, and in compliance with appropriate privacy and security obligations. 

With Other Meeting Participants 

ZOOM may share personal information collected during a Zoom meeting with other participants of the same 
meeting during the use of the Service. For example, video and audio recordings, chat messages and other 

content shared by a Student User during a meeting, which may contain personal information of Student Users,

https://zoom.us/
https://zoom.us/
https://zoom.us/cookie-policy
https://zoom.us/cookie-policy


 

may be available to all other participants in that meeting, as well as to any K-12 Account Users who host or 

co-host that meeting and the K-12 Account Administrator. 

For Certain Corporate Transactions 
ZOOM may share personal information where, whether for strategic or other business reasons, Zoom decides 

to sell, buy, merge, or otherwise reorganize its businesses. In such transactions, ZOOM may disclose or transfer 

personal information to actual purchasers or receive personal information from sellers. Student User personal 

information will remain subject to this K-12 Privacy Statement unless it is changed by a successor entity. 

For Legal Reasons 
ZOOM shares personal information outside of Zoom if ZOOM believes that access, use, preservation or 

disclosure of the information is reasonably necessary to: 

● Comply with any applicable law, regulation, legal process or enforceable governmental request. 
● Enforce applicable provisions of the Terms of Service and Acceptable Use Policy, including 

investigation of potential violations. 

● Detect, prevent, or otherwise address fraud, security or technical issues. 

● Protect against harm to the rights, property or safety of Zoom, our users or the public as required 
or permitted by law, including to help prevent the loss of life or serious injury of anyone. 

For more information about data ZOOM discloses in response to requests from law enforcement and other 

government agencies, please see our Guidelines for Government Requests. 

Third Parties 

Zoom does not share personal information with third parties other than as described herein, or as 

required by law, except at the direction and on behalf of a School Subscriber. 

Security 

Maintaining the confidentiality, security, and integrity of students’ personal information is a top priority. 

ZOOM uses appropriate technical and organizational measures designed to help protect personal 

information from unauthorized access, use, or disclosure. Customer Content is encrypted in transit between 

any devices running a Zoom client and at rest when in permanent storage in the Zoom Cloud. ZOOM has 

also taken steps to minimize the risk that meetings that include Student Users are not disrupted by 

uninvited participants. Examples include enabling meeting passwords and virtual waiting rooms by default 

for K-12 Accounts and configuring default screen-share settings to limit in-meeting content sharing. For 

guidance on how to secure virtual classrooms, please review “Best Practices for Securing Your Classroom” 

and “How to Keep Uninvited Guests Out of Your Zoom Event.” 

Report a User 

All K-12 Accounts have the “Report a User” feature enabled by default. The “Report a User” feature is 

available to the meeting host or co-host via the Security icon on the meeting taskbar. If an unwelcome 

participant joins the meeting, the host or co-host can select “Report a User,” which automatically takes a 

screenshot of the reported user(s) and their shared content (if any) and creates a report. The feature then 

sends the report to Zoom’s Trust & Safety Team. A member of the Trust & Safety Team will review the report 

and investigate the reported user(s) for violation of our Terms of Service. Confirmed offending users will 

have their accounts terminated, and, where appropriate, we will notify relevant law enforcement 

authorities. 

Data Retention 

Zoom retains K-12 Account Users’ and Student Users’ personal information for as long as necessary to fulfill 

the purposes for which it was collected, including for the purposes of satisfying any legal, accounting, or 

reporting requirements, to establish or defend legal claims, or for fraud prevention purposes.

https://zoom.us/terms
https://zoom.us/reasonableusepolicy
https://zoom.us/reasonableusepolicy
https://www.zoom.us/docs/en-us/government-requests-guide.html
https://www.zoom.us/docs/en-us/government-requests-guide.html
https://blog.zoom.us/best-practices-for-securing-your-virtual-classroom/
https://blog.zoom.us/keep-uninvited-guests-out-of-your-zoom-event/


 

Access and deletion of information 
If a Student User or their parent would like to request to access, review, refuse further collection of or delete 

a Student User’s personal information, they must contact their school subscriber with his or her request. 

Because Zoom is required to comply with contractual confidentiality obligations related to Student 

Users’ data, we are not able to respond to parental or student requests directly. 

School Subscribers may direct requests to access, delete or restrict further collection or use of a Student 

User’s personal information to privacy@zoom.us. Zoom also deletes information associated with K-12 

Accounts upon receiving a valid deletion request from a School Subscriber or automatically following the 

termination of the K-12 Account. K-12 Account Users can delete their content 

K-12 Account Users may access or request deletion of their personal information in the same manner as set 
forth in our Privacy Statement. 

Additional Rights of California and European Users 

If you are a resident of the State of California or the European Users, please refer to our Privacy Statement 

and our California Privacy Rights Statement for additional information on the rights that you may have and 

how you can exercise those rights. 

How to Contact ZOOM 
Zoom Video Communications, Inc. 

55 Almaden Blvd, Suite 600. 

San Jose, CA 95113 

1.888.799.9666 
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